
Job Description 

Job Title: Children’s Ambassador 
Job Code: 
FSLA Status: 

625900 
nonexempt 

Job Level: Bus Support II (B2) 
Created: 
Revised: 

1/2009 
6/2021 

Career Pathway 
Band/Level: 

Individual Contributor/Bus Support II (B2) 
OSHA 
Category: 

I 

Job Function/ Sub 
Function 

Administrative Svs/Customer Svc 
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Primary Purpose 

Actively greets visitors, engaging them before they engage us, to ensure a positive first contact to begin their experience with 
Children’s.  Badges and screens visitors according to our visitation guidelines. Determines the guest’s destination and transportation 
needs, providing assistance as needed.  Directs visitors with precise way finding. Transports patients internally providing a safe and 
engaging experience.  Also responsible for moving/stocking wheel chairs, strollers and carts throughout the facility.  

 

 

Major Responsibilities  

Badge and screen visitors against our visitation policy using skills obtained through experience work. Determines the guest’s 
destination and transportation needs, directing them with precise way finding. Physically escorts the guest to their destination 
whenever possible.  

Must know how direct visitors to all ambulatory clinics, ancillary locations, inpatient areas, EDTC and amenities located on the 
Milwaukee campus.  

Builds credible relationships with customers by delivering personal attention, demonstrating respect, recognizing patient’s rights 
under HIPAA and maintaining patient confidentiality, responding to customer concerns, questions and needs, establishing trust and 
maintaining a positive representation of Children’s Hospital of Wisconsin. 

Inspects and accepts or declines donations, alerting the Child Life assistant of donation, as well as facilitates removal of items from 
the Welcome Centers to the appropriate holding or storage area. 

Maintains area in a safe condition during fire emergencies or drills.  Maintains area in a neat and orderly condition and contacts 
appropriate departments as needed. 

Transports patients/visitors throughout Children’s Hospital of Wisconsin, Uses safe transport methods to include proper choice of 
transport vehicle and follows isolation guidelines. Includes transportation of deceased patients to the morgue.  

Provides immediate aid to patients in medical crisis during transport.  Notifies nearest nursing or medical staff personnel for 
assistance.  

Ability to assess demeanor of internal and external customers, adjusting approach as appropriate to those who could be lost, 
confused, joyful, upset or demanding with the goal of enhancing the overall experience. 

Ability to independently troubleshoot and resolve issues within the electronic health record (EHR) transport module and visitor lists 
located within the EHR as an FYI flag.  

Maintains an adequate supply of clean wheelchairs and strollers at CHW entrances to meet the demand of arriving customers.  
Collaborates with Material Services on the maintenance of such transport equipment. 

Utilizes technology to maximize efficiency and job performance:  checks and responds to e-mail daily when working; uses Intranet 
site as a source for organizational information; understands and follows downtime procedures: utilizes pagers and phones for work 
purposes. 

Participates in quality improvement and experience initiatives, department-based committees or projects, and actively embraces 
organizational change in order to achieve the highest customer satisfaction.  
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Major Responsibilities  

Direct Patient Care Job: 

Must be able to demonstrate knowledge and skills necessary to provide care appropriate to the age of the patients served.  Must 
demonstrate knowledge of the principles of growth and development over the life span and possess the ability to assess data 
reflective of the patient's status and interpret the appropriate information needed to identify each patient's requirements relative 
to his/her age-specific needs, and to provide the care needed as described in the department's policies and procedures.  Age-
specific information is developed further in the departmental job standards. 

 

Minimum Job Requirements 

Licensure, Registration and/or Certification 

CPR certification within 90 days of hire - Basic Life Support (BLS) for Healthcare Providers through American Heart or 
American Red Cross is required.    

Education 

High school graduate or Certificate of General Educational Development (GED) or High School Equivalency Diploma 
(HSED). 

Experience 

Requires one year of customer service experience including conflict management situations. 

Knowledge / Skills / Abilities 

Exhibits guiding behaviors that reflect Children’s values and support our mission and vision.  

Critical thinking skills required to make independent decisions and problem solve in a complex, fast paced environment. 

Excellent customer service, communication, interpersonal, and prioritization skills are essential.  Ability to work independently or as 
a team. 

Exudes confidence and finesse in stressful situations-effectively diffusing negativity. 

Ability to learn and retain detailed information to keep CHW safe, provide direction for visitors and to transport patients including: 
Facilities across the MRMC campus (patient care and amenities),  visiting policy and nuances per unit/area, donation guidelines, 
interventions for violence prevention, services, events and resources available for families 

 

 

Physical Requirements and Working Conditions 

Provides services in a setting where there is potential for exposure to blood and other high risk body fluids, chemotherapy agents, 
communicable disease and hazardous materials, chemicals, and waste. 

Transport methods include stretchers, adult beds, cribs, wheelchairs, strollers, requiring an initial force up to 50 pounds. 

Work is performed inside and outside in all types of weather conditions on a regular basis. 

Some evening, weekend and holidays. 

 

Preferred Job Requirements 

Licensure, Registration and/or Certification 

 

Education 
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Preferred Job Requirements 

 

Experience 

 

Knowledge / Skills / Abilities 

Bilingual skills preferred. 

DISCLAIMER 

All responsibilities and requirements are subject to possible modification to reasonably accommodate individuals with disabilities. 

This job description in no way states or implies that these are the only responsibilities to be performed by an employee occupying this job or 
position.  Employees are required to follow any other job-related instructions and to perform any other job-related duties requested by their leaders. 

This document does not create an employment contract, implied or otherwise, other than an "at will" employment relationship. 


