Federal Work-Study Internship
Program Job Description Form
Name of Organization:

Position Title:

Habitat for Humanity of Waukesha County

ReStore Associate

Hourly Wage:

14.00

Average Hours Per Week:

8

Desired Work Schedule:
(list ideal work days and times of the week for this position)
Tuesday and Thursday 10-6

Address:

2120 E Moreland Blvd
Waukesha, WI 53186

Supervisor Name:

Zahava Starks

Supervisor Email:

zahava@habitatwaukesha.org

Supervisor Phone Number:

262-662-6061

Essential Duties and Responsibilities:
-Represent Habitat Waukesha and promote our mission to the public in a positive manner.
-Work on the sales floor, at the front counter, and at the sales register when needed.
-Handle customer requests, or ask for help when necessary.
-Assist with managing volunteers on a daily basis.
-Maintain a neat, safe, and organized retail space, donation warehouse, and other public areas.
-Work in the warehouse to process donation drop offs by unloading donor vehicles, and cleaning donations as they arrive.
-Properly price donations and move to the sales floor.
-When needed, drive (or assist the driver) on the Habitat Waukesha donation pick up truck during daily routes.

Required Qualifications:
Knowledge, Skills, and Abilities (check all that apply)
✔

✔

Presentation and Public Speaking Skills

Verbal Communication
Microsoft Office Skills (Word, PowerPoint)

✔

Problem Solving

Adobe (Photoshop, Illustrator, InDesign)

✔

Flexibility/Adaptability/Creativity

Detail Orientation

✔

Organizational Skills

Initiative

✔

Customer Service Skills

Written Communication

✔

Multi-tasking

✔

Ability to Work Independently

✔

Ability to Work in a Team

Provide other required qualifications or information on this position:
Ability to frequently and safely lift and move furniture, appliances, large building materials, and more (up to
50 pounds) on a regular basis.
Frequently bending, kneeling, and reaching. Most shifts are spent standing, walking, lifting, and assisting
customers.
Able to work in a professional and respectful manner to all staff and donors.
Great attitude, likes to be helpful and part of a team.
Reliable and on time for scheduled shifts.
Can multitask and prioritize.
Skills/Experiences
Gained
fromdriving
this Position:
Valid driver's license
and good
record.

Check off the UWM Shared Learning Goals in which students will gain knowledge, skills, and abilities. Please check all that
apply below.
Critical Critical and Creative Thinking Skills
✔

Student employee will be able to adapt and apply skills, abilities, theories, or methodologies gained in one
situation to new situations to solve difficult problems or explore complex issues in original ways.

Effective Communication Skills
✔

Student employee will be able to meaningfully articulate how experiences outside of the formal
classroom deepens their understanding of fields of study and broadens their points of view.

Intercultural Knowledge and Competence
✔

Student employee will be able to articulate insights into their own cultural rules and biases.

Individual, Social, and Environmental Responsibility
✔

Student employee will be able to provide evidence in civic-engagement activities and describe what they
have learned about themselves as it relates to a reinforced and clarified sense of civic identity and
continued commitment to public action.

Please describe other skills/learning outcomes students will develop in this position:

