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AGENDA

-Health Literacy

-"Health Online"

-Additional Resources

-Future Ideas



HEALTH MISINFORMATION
We can define health misinformation as information that is 
false, misleading, or incorrect (World Health Organization, 2022)

Health disinformation is when the information is manipulated 
and can be used for tricking people for financial or political gain 
(U.S Department of Health Services)

Spread of misinformation does not always mean someone 
is intending to misinform, they may just feel a sense of urgency 
to share information,or they may be raising concerns and 
seeking answers
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WHY THIS MATTERS
• Prevent problems

• Allow persons to be proactive and take control of their health

• Misunderstanding can lead to worse outcomes

• Can lead to health disparities and barriers

Other ways we can look at addressing health literacy

• Social media as a resource for many and being able to discern whether 
information is factual or reliable

• Understanding the information being presented

• Reading materials (instructions, medications, etc)

• Determining if information is false or if sources are reliable
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CRITERIA
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FROM THE BOARD

• Navigating the healthcare system

• How to find and use 
good resources

• Addressing language barriers

• Understanding what all 
the different types of doctors do

ADDITIONAL

• Encouraging people to advocate 
for themselves

• Establish confidence in people to 
be able to ask their providers 
questions

• Web security and 
safety information

• Transportation resources

• Best practices (not going places 
when you're sick, etc)



HEALTH ONLINE: FINDING INFORMATION 

YOU CAN TRUST
How to spot unreliable sources, finding sources in other languages, addressing 
internet access, training for library staff, and use of digital health tools such as apps

Great resource, how do we get the word out?

Who is the target audience? When would they be likely to attend?

The name of the class may be misleading
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ADDITIONAL RESOURCES
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PATIENT ADVOCATE 

FOUNDATION
• Health Equity Case 

Management Program

• Education resource library

• Financial resource directory

MEDLINE PLUS

• Resources in other 
languages

• National Library of 
Medicine

• https://medlineplus.gov/lan
guages/languages.html

KNOW THE SCIENCE

• Topics related to reading 
scientific journals, 
medication and 
supplement interactions, 
natural remedies not always 
being safest, facts about 
health news stories

https://medlineplus.gov/languages/languages.html
https://medlineplus.gov/languages/languages.html


FOR THE FUTURE
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"HEALTH 

ONLINE"

WEBSITE 

UPDATES
SOCIAL MEDIA PARTNERING

EDUCATIONAL 

PROGRAMS

Great training tool for 
both individuals and 

organizations

Health information is 
always changing and 

updating

How we bring people 
into social media that 

aren’t currently

Working together with 
community groups 
(schools, churches, 

programs)

Reach beyond 
individuals



FINAL THOUGHTS
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-Updating social media and web resources

-How to reach out to people who don't use online resources



THANK YOU

Madelyn Emer

Memer@greendale.org
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