


Module 1 Quiz 


People Centered Screening and Assessment 


























On-line modules  created by Lilly Irvin-Vitela, 2015 on behalf of UW Milwaukee, Helen Bader School of Social Welfare, Child Welfare Training Partnership and WI Dept. of Children and Families.




















“�HYPERLINK "http://www.brainyquote.com/quotes/quotes/s/steviewond399917.html" \o "view quote"�The worst aspect of chronic stress is that people get used to it. They forget it's there. People are immediately aware of acute stress because it is new; they ignore chronic stress because it is old, familiar, and sometimes, almost comfortable. �”





~MIller and SMith- 


The STress Solution





Reflective Exercises





Analyze Successful Use and Follow-up on the PSS


Keep a log of screening activities that goes beyond measuring timelines and due dates.  


Track how you felt before doing the PSS and after the PSS.  


Track what how you perceived the family’s reaction to completing the PSS


Consider how your feelings about using a tool might impact a family’s responses and reactions


Make a note of how this information might be useful in building or maintaining engagement





Affirm Strengths and Efforts


Stay in the moment with someone when they express, stress, pain, or frustration.  Affirm strengths and efforts to deal with stress that you’ve observed.  The more concrete and specific, the more powerful the affirmation will be.





Case Review


After completing a screen, review case notes and consider if new information from a screen  provides insight into past visits.





 























1)  Please circle all of the statements that are true. When home visitors use qualities of the spirit of Motivational Interviewing, parents/guardians are more likely to feel:


Affirmed


Instructed to make changes


Accurately understood


Valued-accepted


In control of their own progress





2)  Please circle all of the statements that are true. When home visitors use qualities contrary to the spirit of Motivational Interviewing, parents/guardians are more likely to feel:


Evaluated


Judged


Respected


Coerced


Rejected





3)  Which of the following is not a Motivational Interviewing skill.  Please circle all that apply.


a.   Asking open-ended questions


Lecturing about effective parenting and child development


Affirming strengths


Warning the parent/guardian what will happen if they don’t make changes


Reflecting back the parent/guardian’s own feelings, thoughts, goals





4)  True or False- How a professional treats the people they serve has no impact on a person’s health/life outcomes. 





5)  Please circle the best ways to share information with families from a screen or assessment.


Discover what a parent/guardian already knows about the issue that is being screened 


Ask a parent/guardian what they know, share additional information, ask the parent/guardian what they think about the information you’ve shared


Rather than suggesting a course of action, ask the parent/guardian if you can share some ideas that have worked for others that may or may not work for them 


Emphasize your own training, experience, and expertise as a home visitor


Emphasize that what someone does with the information gathered from a screen in terms of next steps is their choice





6)  True or False- The more someone makes a case for their own reasons to make a positive change, the more likely they are to follow-through.





7)  Please circle all of the answers which are common signs that a parent or guardian is offended by how the screening/assessment has been approached


Defending one’s behavior


Squaring off to argue


Enthusiasm about self-discovery


Interrupting the home visitor


Disengagement or shutting down





8)  True or False- Our own attitude or approach to screening/assessment can impact how valuable the process is to a parent/guardian.





9)  What are two questions that you can ask parents/guardians to make sure they are ready to complete a screen/assessment?�


10)  What are two open-ended questions that you can use with the families you serve to explore their reactions to the screening/assessment?


























