
James Kavanagh
CTS Director

James Kavanagh
CTS Director

Christopher CookChristopher Cook
Apple Support Manager

Christopher Cook
Apple Support Manager

Glynn LaneGlynn Lane
Apple Support Engineer

Glynn Lane
Apple Support Engineer

Brad DoughertyBrad Dougherty
IT Support Team Lead

Brad Dougherty
IT Support Team Lead

Arthur SchultzArthur Schultz
Apple Support Engineer

Arthur Schultz
Apple Support Engineer

Brad VoitBrad Voit
IT Support Coordinator

Brad Voit
IT Support Coordinator

Chakong XiongChakong Xiong
IT Support Coordinator

Chakong Xiong
IT Support Coordinator

Rick HernandezRick Hernandez
IT Support Coordinator

Rick Hernandez
IT Support Coordinator

Joe FieberJoe Fieber
IT Support Engineer

Joe Fieber
IT Support Engineer

Joe FriedelJoe Friedel
IT Support Engineer

Joe Friedel
IT Support Engineer

Robert PolivkaRobert Polivka
IT Support Coordinator

Robert Polivka
IT Support Coordinator

Keith EmmonsKeith Emmons
Windows Support Manager

Keith Emmons
Windows Support Manager

Albin RosarioAlbin Rosario
IT Support Coordinator

Albin Rosario
IT Support Coordinator

Blong YangBlong Yang
IT Support Coordinator

Blong Yang
IT Support Coordinator

Kevin JahnkeKevin Jahnke
Classroom Support Manager

Kevin Jahnke
Classroom Support Manager

Jay PeineJay Peine
Classroom Technology Specialist

Jay Peine
Classroom Technology Specialist

(vacant)(vacant)
Classroom Technology Specialist

(vacant)
Classroom Technology Specialist

Melissa BeauchampMelissa Beauchamp
Classroom Technology Specialist

Melissa Beauchamp
Classroom Technology Specialist

Amber RustAmber Rust
Help Desk Manager (Interim)

Amber Rust
Help Desk Manager (Interim)

Aamir QaziAamir Qazi
Help Desk Analyst

Aamir Qazi
Help Desk Analyst

Mark PetersenMark Petersen
IT Support Team Lead

Mark Petersen
IT Support Team Lead

Gene GallistelGene Gallistel
IT Support Engineer

Gene Gallistel
IT Support Engineer

Cazandra IvyCazandra Ivy
IT Purchasing Specialist

Cazandra Ivy
IT Purchasing Specialist

Chao HerChao Her
IT Purchasing Specialist

Chao Her
IT Purchasing Specialist

Graham BeebeGraham Beebe
IT Support Coordinator

Graham Beebe
IT Support Coordinator

Dave ErnstDave Ernst
IT Support Engineer

Dave Ernst
IT Support Engineer

Kyle BrockmanKyle Brockman
Apple Support Engineer

Kyle Brockman
Apple Support Engineer

Campus Technology Support
July 2023

Campus Technology Support
July 2023

Desktop Supervisor
Student Employee
Desktop Supervisor
Student Employee

Technical Training Lead
Student Employee

Technical Training Lead
Student Employee

HD Consultants
Student Employees

HD Consultants
Student Employees

Pay for Print Technicians
Student Employees

Pay for Print Technicians
Student Employees

Shift Supervisors
Student Employees

Shift Supervisors
Student Employees

Knowledgebase Techs
Student Employee

Knowledgebase Techs
Student Employee

Scott Genung
CIO / AVC

Scott Genung
CIO / AVC

Colleen KehoeColleen Kehoe
IT Support Coordinator

Colleen Kehoe
IT Support Coordinator

Desktop Technicians
Student Employees

Desktop Technicians
Student Employees

Desktop Support

Apple Device Management

Chad KrausChad Kraus
Campus Support Coordinator (WSH)

Chad Kraus
Campus Support Coordinator (WSH)

Bill HerrickBill Herrick
Campus Support Coordinator (WAK)

Bill Herrick
Campus Support Coordinator (WAK)

Classroom Services

Help Desk

Windows Device Management

Bryan AndersonBryan Anderson
IT Support Engineer

Bryan Anderson
IT Support Engineer

Keith KunkelKeith Kunkel
IT Support Engineer

Keith Kunkel
IT Support Engineer

Nicholas OrlandoNicholas Orlando
Campus Support Coordinator (SCE)

Nicholas Orlando
Campus Support Coordinator (SCE)

Kurt MeingastKurt Meingast
IT Support Engineer

Kurt Meingast
IT Support Engineer

Eric DietenbergerEric Dietenberger
Classroom Technology Specialist

Eric Dietenberger
Classroom Technology Specialist

Cassandra FitzPatrickCassandra FitzPatrick
Help Desk Analyst1

Cassandra FitzPatrick
Help Desk Analyst1

TechRepair Supervisor
Student Employees

TechRepair Supervisor
Student Employees

Classroom Sups and Techs
Student Employees

Classroom Sups and Techs
Student Employees

Desktop Supervisor
Student Employee
Desktop Supervisor
Student Employee

Desktop Technicians
Student Employees

Desktop Technicians
Student Employees

Campus Support Techs
Student Employees

Campus Support Techs
Student Employees

Technical Trainers
Student Employee
Technical Trainers
Student Employee

Student HR Lead
Student Employee
Student HR Lead

Student Employee

Chris De La PenaChris De La Pena
Help Desk Analyst
Chris De La Pena

Help Desk Analyst

HD2 Technicians
Student Employees

HD2 Technicians
Student Employees

HD2 Leads
Student Employee

HD2 Leads
Student Employee

Chad RathsackChad Rathsack
ITSM Admin

UITS IT Service Management

Chad Rathsack
ITSM Admin

UITS IT Service Management

Administrative Lead
Student Employee

Administrative Lead
Student Employee

Scott KlebaScott Kleba
IT Support Manager

Scott Kleba
IT Support Manager

Wil MarinoWil Marino
IT Support Coordinator

Wil Marino
IT Support Coordinator

Rudy StrongRudy Strong
Project Manager

UITS Project Management Office

Rudy Strong
Project Manager

UITS Project Management Office

Joint Positions

Emmitt HoustonEmmitt Houston
Apple Support Engineer

Emmitt Houston
Apple Support Engineer

Gabriella SandovalGabriella Sandoval
IT Support Coordinator

Gabriella Sandoval
IT Support Coordinator

1: Reporting to Scott Kleba

2: Reporting to James Kavanagh

Michael GrimesMichael Grimes
IT Support Coordinator

Michael Grimes
IT Support Coordinator

Kao XiongKao Xiong
IT Support Coordinator

Kao Xiong
IT Support Coordinator

Tony BergerTony Berger
IT Support Coordinator

Tony Berger
IT Support Coordinator

Ben BridwellBen Bridwell
IT Support Coordinator

Ben Bridwell
IT Support Coordinator

Josh YangJosh Yang
AV/IT Technician

Josh Yang
AV/IT Technician

(vacant)(vacant)
AV/IT Technician

(vacant)
AV/IT Technician

Noelle FredrichNoelle Fredrich
IT Manager2

Knowledgebase Analyst

Noelle Fredrich
IT Manager2

Knowledgebase Analyst

Josephine VardaJosephine Varda
Help Desk Analyst
Josephine Varda

Help Desk Analyst

TechRepair Technicians
Student Employees

TechRepair Technicians
Student Employees

Matthew PhillipsMatthew Phillips
AV/IT Technician

Matthew Phillips
AV/IT Technician


	CTS Org Chart (2023-07).vsdx
	2023-05


