
Request a Textbook 
in an Alternative Format 

 
 
 
BEFORE YOU MAKE A REQUEST 
 
Begin with Bookshare. Bookshare is an ebook library with a large 
collection of customizable ebooks. As a UWM student approved for an 
alternate format accommodation, you are already a member with 
Bookshare.  
 
If you search in Bookshare and do not find your textbook, request an 
alternative format by following the directions below. NOTE: You will be 
asked to upload a receipt of purchase or rental; however, please 
request an alternative format as soon as possible, even without a 
receipt. It takes time to get textbooks from publishers, and you can 
upload the receipt later.  
 
• Log into ARConnect with your ePanther ID and password in order to 

select or enter textbook information. 
 
• Click on “Alternative Formats.” ARConnect syncs with UWM bookstores. 

If your instructor requested textbooks from the campus bookstore, your 
textbooks should be listed in this view.  

 

 



 
Proof of purchase, rental, or verification that the text is available in library 
reserve is required before ARC can release the alternate format to you.  
 
To Upload Book Receipt 
 

• Choose the file to upload 
• Select the course tied to the receipt 
• Click Upload Receipt 

 

 
 

What if I can’t find my book listed in the top view? 
 
To request a textbook that is not listed with the bookstore or for any 
additional reading materials you may need for class, navigate to the 
“Additional Book or Reading Materials” section, and enter the details below:   



 
o Select the class for which this text is required 
o Enter the textbook or reading material title 
o Enter the 13-digit ISBN 
o Enter the publisher information 
o Enter the author(s) information 
o Enter the edition, if applicable 

 
• Click on “Submit Request” to submit your alternate format request. 

 

 
 
Once you submit your request, return to Upload Receipt by scrolling up and 
submit your receipt for books or reading materials attached to this request 
as well. If you have further questions, please contact your ARC Access 
Specialist. 


