


What is the Student Success Center?
Vision
Our vision is to promote and deliver innovative programs that drive student success.

Mission
The Student Success Center connects UW-Milwaukee students to peers, faculty, staff, 
and resources throughout our campus community to support the personal and 
academic success of each student. We provide students a variety of academic and 
support services to empower them to achieve and succeed. The SSC fulfills this 
mission by providing:

Peer Mentoring Success Coaching
Supplemental Instruction Academic Skill Development
Tutoring Bridge Programs



Shiquise AndrewMary NicoleAmandaBrennan Rebecca

KayRay AnthonyRachel Asia Ariel Grant

Meet our Team



Peer Mentoring

• All new freshmen and transfer students are assigned

– Some are assigned based on connection to a First-Year course

• Peer mentor assignments are in Navigate 

• Students can meet with their mentor as frequently as needed



Success Coaching

• Success coaches are assigned to students in specific programs including MKE Scholars, 
Summer Bridge and Fund for Wisconsin Scholars

• Success coaches meet with students bi-weekly/monthly to support students with navigating 
college and developing success strategies

• Some students potentially have multiple success coaches identified across campus. They are 
encouraged to use all resources available to them.

• Our coach team does utilize Navigate to track appointments --> "Quick Notes" system



Tutoring & Supplemental Instruction (SI)

• Tutoring – Available for many 100-200 level courses

• Supplemental Instruction – Available for many large lecture-
styles courses

• Walk-In Tutoring – Available for math, physics and chemistry 

• Academic Skills Tutoring – Cover topics including notetaking, 
study strategies, time management and test-taking



What’s new in the Student Success Center?

• All services and assignments are now in EAB Navigate

• Academic skills tutoring is a new service this year

• The math walk-in tutoring for Math 92-234

• No longer using the “PASS” name



Find Us Across Campus

• Northwest Quadrant 1932 – Academic Skills tutoring and 
tutoring for Humanities, Social Sciences & Languages

• Library East Wing – Tutoring/SI for Math, Science & Business

• Bolton 180 –Math Walk-In tutoring 

• Bolton 120 – All peer mentoring, success coaching and some 
Social Sciences SIs



Contact us! 

Email: ssc@uwm.edu

Phone: 414-229-5385

Website: ssc.uwm.edu


