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Executive Summary 
 

UW-Milwaukee has adopted the five UW System Shared Learning Goals as institutional 
learning goals for undergraduate education (See the APCC’s GER Composite 
Document 2018, p11).  
UWM assesses undergraduate student learning in relation to these five goals using 
AAC&U Value Rubrics (College of General Studies) and through both program and 
GER assessments (all colleges and schools) that are closely aligned with the five 
system goals.  
 

• Well above 80% of all undergraduate students assessed have met instructor and 
program-set benchmarks for all five learning goals. 
 

• Roughly one-third of all assessments result in an action plan for continuous 
improvement (see the table below for a more detailed breakdown).  
Approximately 45% of all GER assessments result in an action plan. 
 

• The most assessed goal by UWM undergraduate degree programs is Critical 
and Creative Thinking, with 86% of undergraduate programs assessing at least 
one program learning outcome (PLO) aligned with this goal.  
 

• The least assessed, and least addressed, goal is Individual, Social, and 
Environmental Responsibility, with only 43% of undergraduate programs 
addressing this goal in their assessment plan.  This is also the least assessed 
goal in UWM’s general education curriculum (see summary chart on the next 
page), with aligned outcomes only appearing under Natural Science and Cultural 
Diversity distribution requirements.  
 

Recommendations 
 

1. As part of ongoing GER reform, consider how the new proposed GER curriculum 
will explicitly address UWS Shared Goal 5, and maintain explicit alignment with 
all five UWS Shared Learning Goals. 

 
2. Integrate the new Service Learning Assessment data, being collected for the first 

time in FA21, as a source of evidence for UWS Goals 4 & 5 for future reports.  
 

3. Ensure that existing data from undergraduate programs related to UWS Goal 5 is 
being captured in their assessment reporting.  
 

4. Encourage undergraduate programs to reflect on whether or not they teach 
knowledge, skills, or dispositions related to UWS Goal 5 (e.g., civic engagement, 

https://uwm.edu/academicaffairs/wp-content/uploads/sites/32/2020/02/Shared-Learning-Goals.pdf
https://uwm.edu/secu/wp-content/uploads/sites/122/2018/11/2018-Composite-Document.pdf
https://uwm.edu/secu/wp-content/uploads/sites/122/2018/11/2018-Composite-Document.pdf
https://uwm.edu/2030-action-team/wp-content/uploads/sites/568/2021/10/CCAT_Full_10_20_21.pdf
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ethical reasoning) and if so, how it can be better incorporated into their program 
learning outcomes and assessment plan.  
 
 

Recommendation 1 can only be acted upon by the Core Curriculum group working on 
GER reform as part of the 2030 Action Team, and so a copy of this report will be 
provided to them.  
 
Recommendations 2-4 can be completed by the university’s academic assessment 
coordinator through regular communication with departments and regular program 
assessment reviews.  
 
 
   

https://uwm.edu/2030-action-team/
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Summary of Results (Table)  
 

  E N % Students Met 
Benchmark 

% Programs Meeting 
Targets 

% of Assessments 
Resulting in Action 

Plan 

U
W

S 
G

oa
ls

 

1 
CGS 10,137 92% N/A 100%‡ 
Prog 3,880 89% 84% 22% 
GER 30,365* 84% N/A 45% 

2 
CGS 2,196 93% N/A 100%‡ 
Prog 7,164 86% 85% 42% 
GER 15,668* 90% N/A 43% 

3 
CGS 5,035 97% N/A 100%‡ 
Prog 2,992 86% 86% 30% 
GER 8,613*† 89% N/A 66% 

4 
CGS 757 92% N/A 100%‡ 
Prog 1,774 89% 89% 36% 
GER 10,014* 93% N/A 45% 

5 
CGS 591 97% N/A 100%‡ 
Prog 1,483 87% 83% 33% 
GER 3,485* 94% N/A 43% 

E = Source of Evidence (CGS assessment, Program Assessment, GER assessments) 
* This figure includes instances of the same student being assessed across different GERs in different courses, and so is better 
interpreted as the number of assessments and not as the number of students.  
†   Includes assessment of Written/Oral Comm in GER courses as well as OWC-A and OWC-B assessments. 
‡  The aggregate assessment process for the College of General Studies results in a college-wide action plan. 
 

 

The five UWS Shared Learning Goals are: 
 

1. Knowledge of Human Cultures and the Natural World including breadth of knowledge and 
the ability to think beyond one’s discipline, major, or area of concentration. This knowledge 
can be gained through the study of the arts, humanities, languages, sciences, and social 
sciences. 

 
2. Critical and Creative Thinking Skills including inquiry, problem solving, and higher-order 

qualitative and quantitative reasoning. 
 

3. Effective Communication Skills including listening, speaking, reading, writing, and 
information literacy. 

 
4. Intercultural Knowledge and Competence including the ability to interact and work with 

people from diverse backgrounds and cultures; to lead or contribute support to those who 
lead; and to empathize with and understand those who are different than they are. 

 
5. Individual, Social, and Environmental Responsibility including civic knowledge and 

engagement (both local and global), ethical reasoning, and action. 
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Section I: Introduction 
 
Purpose 
 
The University of Wisconsin System (UWS) endorses five Shared Learning Goals for all 
baccalaureate students at UW institutions. 
 
UWM engages in continuous assessment of student learning toward these goals 
through its own institutional and program-specific learning outcomes which closely align 
with the UWS Shared Learning Goals. 
 
This report documents assessment strategies, student achievement, and continuous 
improvement toward the UWS Shared Learning Goals through their alignment with the 
various systems of learning assessment already taking place at UWM. 
 
Background Information 
 
The five UWS Shared Learning Goals are: 
 

1. Knowledge of Human Cultures and the Natural World including breadth of 
knowledge and the ability to think beyond one’s discipline, major, or area of 
concentration. This knowledge can be gained through the study of the arts, 
humanities, languages, sciences, and social sciences. 

 
2. Critical and Creative Thinking Skills including inquiry, problem solving, and 

higher-order qualitative and quantitative reasoning. 
 

3. Effective Communication Skills including listening, speaking, reading, writing, 
and information literacy. 

 
4. Intercultural Knowledge and Competence including the ability to interact and 

work with people from diverse backgrounds and cultures; to lead or contribute 
support to those who lead; and to empathize with and understand those who are 
different than they are. 

 
5. Individual, Social, and Environmental Responsibility including civic 

knowledge and engagement (both local and global), ethical reasoning, and 
action. 

 
More information about the UW System Shared Learning Goals can be found in the 
relevant policy document at https://www.wisconsin.edu/uw-policies/download/Shared-
Learning-Goals.pdf. 
 
  

https://www.wisconsin.edu/uw-policies/download/Shared-Learning-Goals.pdf
https://www.wisconsin.edu/uw-policies/download/Shared-Learning-Goals.pdf
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Sources of Evidence 
 
Evidence of student learning in relation to the UWS Shared Learning Goals comes from 
three distinct sources of assessment data and practice:  
 

1. Direct Assessment of UWS Shared Learning Goals: The College of General 
Studies uses the AAC&U’s VALUE Rubrics to assess learning for the UWS 
Shared Learning Goals; some additional direct assessment is done, often with 
the VALUE Rubrics, by instructors of GER courses.  

 
2. Program Assessment: Program Learning Outcomes for undergraduate degree 

programs at UWM are aligned with the UWS Shared Learning Goals. Because 
most program assessment data is collected from the terminal end of a student’s 
course of study, the program assessment data is the best representation of 
terminal student learning in relation to these goals. Benchmarks and targets for 
program learning outcomes are set by the faculty of each program.  

 
3. Assessment of General Education Requirement (GER) Outcomes: UWM 

requires the assessment of student learning in GER courses in relation to 
established learning outcomes for a range of GER competency and distribution 
requirements. These include:  

 
a) OWC-A (Oral and Written Communication, Part A) 
b) OWC-B (Oral and Written Communication, Part B) 
c) QL-A (Quantitative Literacy, Part A) 
d) QL-B ((Quantitative Literacy, Part B) 
e) Divisional Outcomes 

i. Arts 
ii. Humanities 
iii. Natural Sciences 
iv. Social Sciences 
v. Cultural Diversity 

 
 
See Table 1 for a comparison of the sources of evidence in this report. 
 
See Table 2 for an alignment chart between the UWS Shared Learning Goals and GER 
outcomes. 
 
See Table 3 for the portion of undergraduate programs with program learning outcomes 
directly aligned with each UWS Shared Learning Goal.   
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Table 1. Comparison of Sources of Evidence 
 
 

Assessment Methods Direct 
Assessment General Education Assessment Program Assessment 

What is Assessed UWS Goals GER divisional 
outcomes 

OWCA & OWCB 
outcomes QLA & QLB outcomes Program-specific learning outcomes 

Who Assesses College of 
General Studies  

General Education 
course instructors 

OWCA & OWCB 
instructors QLA & QLB instructors Undergraduate programs 

Who is Assessed CGS students General Education 
students 

OWCA & OWCB 
students QLA & QLB students Program graduates 

How Assessed AACU Value 
rubrics 

Various methods: 
instructor decides 

OWCA & OWCB 
rubric 

Various methods: 
instructor decides 

Various methods: 
program decides 

Reporting 
Requirement Annual 

At least once every 
5 years, with some 
assessment being 
done every year. 

Annual for OWCA; at 
least once every 3 
years for QLB 

Annual for QLA; at least 
once every 3 years for 
QLB 

Assessment of at least one outcome 
every year, with all outcomes 
covered every 5 years 

Pertains to Which 
Goals All All (see Table 2) Goal 3 Goal 2 Various 

Number of 
Assessments, 
Students Assessed* 
AY2018–19 to AY2020–21 

2 assessments 

18,716 students 
assessed 

507 assessments 

22,466 students 
assessed 

77 assessments 

3,865 students 
assessed 

71 assessments 

4,034 students 
assessed 

444 assessments 

17,293 students assessed 

*Note that “students assessed” includes students being counted more than once as they are assessed in different courses or contexts.  
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Table 2. Alignment between UWS Goals and GER Outcomes 
 
 

  General Education Requirements 

  Competency Requirements Distribution Requirements 

  
OWC

A 
OWC

B 
Quant. Lit. A Quant. Lit. B Arts Hum. Soc. Sci. Nat. Sci. Cult. Div. 

  a b c d e f g h a b c d e a b c a b c a b c d e a b c d e a b c d e f g 

U
W

S 
G

oa
ls

 

1 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● 

2   ● ● ● ● ● ● ● ● ● ● ● ● ●   ●   ● ● ●  ● ●   ● ●  ● ●  ●  ●  

3 ● ●                  ●     ●              

4                  ●    ● ● ●        ● ● ● ● ● ● ● 

5                               ●  ●  ●  ●  

 

 
 
  

The five UWS Shared Learning Goals are: 
 

1. Knowledge of Human Cultures and the Natural World including breadth of knowledge and the ability to think beyond one’s discipline, major, or area of concentration. 
This knowledge can be gained through the study of the arts, humanities, languages, sciences, and social sciences. 

 
2. Critical and Creative Thinking Skills including inquiry, problem solving, and higher-order qualitative and quantitative reasoning. 

 
3. Effective Communication Skills including listening, speaking, reading, writing, and information literacy. 

 
4. Intercultural Knowledge and Competence including the ability to interact and work with people from diverse backgrounds and cultures; to lead or contribute support to 

those who lead; and to empathize with and understand those who are different than they are. 
 

5. Individual, Social, and Environmental Responsibility including civic knowledge and engagement (both local and global), ethical reasoning, and action. 
 

The Learning Outcomes for the GER distribution requirements can be found here:  
https://uwm.edu/academicaffairs/wp-content/uploads/sites/32/2020/02/GERLearningOutcomes.pdf  
 
For more information about General Education learning outcomes, see the APCC’s GER Composite Document (rev 2018).  

https://uwm.edu/academicaffairs/wp-content/uploads/sites/32/2020/02/GERLearningOutcomes.pdf
https://uwm.edu/secu/wp-content/uploads/sites/122/2018/11/2018-Composite-Document.pdf
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Table 3. Coverage of UWS Shared Learning Goals by Undergraduate Programs in AY 2020-21 
 

  UG 
Projects in 

Weave 

# of UG Projects with an 
aligned PLO* 

% 

U
W

S 
G

oa
ls

 1 99 69 70% 
2 99 85 86% 
3 99 74 75% 
4 99 47 47% 
5 99 43 43% 

 
*PLO = Program Learning Outcome 
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Section II: Findings 
Goal 1: Knowledge of Human Cultures and the Natural World 
 
Source of Evidence: Direct Assessment of UWS Shared Learning Goals (CGS) 
 
Sample Size. CGS (College of General Studies) instructors directly assessed UWS 
Goal 1: Knowledge of Human Cultures and the Natural World in a total of 10,137 
students from AY2018–19 to AY2020–21. 
 
Assessment Results. 9,290 students (92%) met instructor benchmarks for this 
outcome. 3,958 students (39%) exceeded expectations, 3,623 (36%) fully satisfied 
expectations, and 1,709 (17%) minimally met expectations. 
 
Continuous Improvement. The aggregate assessment process resulted in a college-
wide action plan.  See the annual CGS Assessment Report for details. 
 
Figure 1. Direct (CGS) Assessment of Goal 1, AY2018–19 to AY2020–21 

 
Table 4. Direct (CGS) Assessment of Goal 1 by Year, AY2018–19 to AY2020–21 

Year 
Assessments Students 

Assessed Exceeded Fully 
Satisfied 

Minimally 
Met 

Action 
Plan 

# # # % # % # % # % 
AY2018–19 0 0 – – – – – – – – 

AY2019–20 1 4933 1827 37% 1714 35% 872 18% 1 100
% 

AY2020–21 1 5204 2131 41% 1909 37% 837 16% 1 100
% 

Total 2 10,137 3,958 39% 3623 36% 1709 17% 2 100
% 

8% did not meet 
instructor benchmarks
847 students

39%

36%

17%

92% met instructor 
benchmarks
9,290 students

Exceeded Expectations 
3,958 students 

Fully Satisfied Expectations 
3,623 students 

Minimally Met Expectations 
1,709 students 
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Source of Evidence: Program Assessment of Aligned Learning Outcomes 
 

Sample Size. 52 programs completed 94 assessments of a learning outcome directly 
aligned with UWS Goal 1: Knowledge of Human Cultures and the Natural World from 
AY2018–19 to AY2020–21. A total of 3,880 students were assessed. 
 
Assessment Results. 79 programs (84%) met their targets (the % of students a 
program expects to meet their established benchmarks). 3,464 students (89%) met 
program benchmarks for outcomes related to this goal.  
 
Continuous Improvement. Of the 94 assessments, 21 (22%) resulted in an action 
plan. 
 
Figure 2. Program Assessment of Goal 1, AY2018–19 to AY2020–21 

 
 
 
 
Table 5. Program Assessment of Goal 1 by Year, AY2018–19 to AY2020–21 
 

Year Assessments Met Target Students 
Assessed 

Met 
Benchmark 

Action 
Plan 

# # % # # % # % 
AY2018–19 37 32 86% 1917 1739 91% 8 22% 
AY2019–20 32 426 81% 641 594 93% 7 22% 
AY2020–21 25 21 84% 1322 1131 86% 6 24% 

Total 94 79 84% 3,880 3,464 89% 21 22% 

84% met target 

79 programs 

16% did not meet target 

15 programs 

89% met program benchmark 

3,464 students 

11% did not meet 
program benchmark 

416 students 
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Source of Evidence: General Education Assessment 
 
Sample Size. Between AY2018–19 and AY2020–21, there were 655 assessments in 
198 GER courses that align with UWS Goal 1, for a total N of 30,365. Note that the N 
includes instances of the same student being assessed across different GERs in 
different courses, so this does not represent thirty-thousand individual students.  
 
Assessment Results. 25,500 students (84%) met instructor benchmarks for 
outcomes aligned with this UWS Goal. 
 
Continuous Improvement. Of the 655 assessments, 377 instructors (58%) found the 
assessment useful, including 296 (45%) that resulted in a course-level action 
plan. 
 
Figure 3. General Education Assessment of Goal 1, AY2018–AY2020

 
 
 
 
  

16% did not 
meet instructor 
benchmarks
4865 students

82%

2%

84% met instructor 
benchmarks

25500 students

Fully Satisfied Expectations 

24792 students 

Minimally Met Expectations 

708 students 
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Table 6. General Education Assessment of Goal 1, Aggregate AY2018–AY2020 
 

GER 
Division 

Assessments Students 
Assessed Minimally Met Fully Satisfied Useful* Action 

Plan 

# # # % # % # % # % 
Arts 35 1392 1319 94.8% 1213 87.1% 17 49% 17 49% 
Hum. 198 8591 7989 93.0% 7192 83.7% 115 58% 70 35% 
Soc. Sci. 111 5970 5273 88.3% 4612 77.3% 56 50% 52 47% 
Nat. Sci. 27 1180 1020 86.4% 840 71.2% 18 67% 8 30% 
Cult. Div. 136 5333 5018 94.1% 4720 88.5% 76 56% 68 50% 
OWCA 2 1411 1351 95.8% 1175 83.3% 2 100% 2 100% 
OWCB 75 2454 – – 2071 84.4% 53 71% 44 59% 
QLA 6 204 189 92.7% 177 86.8% 4 67% 0 0% 
QLB 65 3830 3341 87.2% 2792 72.9% 36 55% 35 54% 

Total 655 30,365 25,500 84.0% 24,792 81.7% 377 58% 296 45% 
*The “Useful” figure represents the percent of instructors who indicated that they found doing the assessment to be useful, for 
reflecting on course content, pedagogy, or other purposes, regardless of whether or not the process resulted in a specific action 
plan.   
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Goal 2: Critical and Creative Thinking 
 
Source of Evidence: Direct Assessment of UWS Shared Learning Goals (CGS) 
 
Sample Size. CGS instructors directly assessed UWS Goal 2: Critical and Creative 
Thinking in a total of 2,196 students from AY2018–19 to AY2020–21. 
 
Assessment Results. 2,041 students (93%) met instructor benchmarks for this 
outcome. 647 students (29%) exceeded expectations, 958 (44%) fully satisfied 
expectations, and 436 (63%) minimally met expectations. 
 
Continuous Improvement. The aggregate assessment process resulted in a college-
wide action plan. 
 
Figure 4. Direct (CGS) Assessment of Goal 2, AY2018–19 to AY2020–21 
 

 
 
Table 7. Direct (CGS) Assessment of Goal 2 by Year, AY2018–19 to AY2020–21 
 

Year 
Assessments Students 

Assessed Exceeded Fully 
Satisfied 

Minimally 
Met Action Plan 

# # # % # % # % # % 

AY2018–19 0 0 – – – – – – – – 

AY2019–20 1 1508 447 30% 655 43% 305 20% 1 100% 

AY2020–21 1 688 200 29% 303 44% 131 19% 1 100% 

Total 2 2,196 647 29% 958 44% 436 20% 2 100% 

7% did not meet 
instructor benchmarks
155 students

29%

44%

20%

93% met instructor 
benchmarks
2,041 students

Exceeded Expectations 
647 students 

Fully Satisfied Expectations 
958 students 

Minimally Met Expectations 
436 students 
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Source of Evidence: Program Assessment of Aligned Learning Outcomes 
 
Sample Size. 56 programs completed 141 assessments of a learning outcome directly 
aligned with UWS Goal 2: Critical and Creative Thinking from AY2018–19 to AY2020–
21. A total of 7164 students were assessed. 
 
Assessment Results. 118 programs (85%) met their targets. 6183 students (86%) 
met program benchmarks for outcomes related to this goal. 
 
Continuous Improvement. Of the 141 assessments, 59 (42%) resulted in an action 
plan. 
 
Figure 5. Program Assessment of Goal 2, AY2018–19 to AY2020–21 
 
 

 
 

 

 
Table 8. Program Assessment of Goal 2 by Year, AY2018–19 to AY2020–21 
 

Year Assessments Met Target Students Assessed Met Benchmark Action Plan 

# # % # # % # % 
AY2018–19 56 45 80% 2785 2421 87% 24 43% 

AY2019–20 49 40 82% 2345 2029 87% 20 41% 

AY2020–21 36 33 92% 2034 1733 85% 15 42% 

Total 141 118 85% 7,164 6,183 86% 59 42% 

84% met target 

118 programs 

16% did not meet target 

23 programs 

86% met program benchmark 

6,183 students 

14% did not meet 
program benchmark 

981 students 
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Source of Evidence: General Education Assessment 
 
Sample Size. 321 GER courses assessed a GER divisional outcome aligned with UWS 
Goal 2: Critical and Creative Thinking from AY2018–19 to AY2020–21. A total of 
15,668 students were assessed. 
 
Assessment Results. 14,175 students (90%) met instructor benchmarks for this 
outcome. 8,093 students (52%) exceeded expectations, 4,563 (29%) fully satisfied 
expectations, and 1,519 (10%) minimally met expectations. 
 
Continuous Improvement. Of the 321 assessments, 164 instructors (51%) found the 
assessment useful, including 139 (43%) that resulted in an action plan. 
 
 
Figure 6. General Education Assessment of Goal 2, AY2018–AY2020 

 
 
Table 9. General Education Assessment of Goal 2 by Outcome and Year, AY2018–19 
to AY2020–21 
 

Outcome, 
Year 

Assessments Students 
Assessed Exceeded Fully 

Satisfied 
Minimally 

Met Useful Action Plan 

# # # % # % # % # % # % 

QLA a. 3 102 83 81% 8 8% 4 4% 2 67% 0 0% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 3 102 83 81% 8 8% 4 4% 2 67% 0 0% 

QLA b. 3 102 72 71% 14 14% 8 8% 2 67% 0 0% 

10% did not 
meet 
instructor 
benchmarks
1493 students

52%

29%

10%

90% met instructor 
benchmarks
14,175 students

Exceeded Expectations 
8,093 students 

Fully Satisfied Expectations 
4,563 students 

Minimally Met Expectations 
1,519 students 
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  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 3 102 72 71% 14 14% 8 8% 2 67% 0 0% 

QLA c. 0 0 – – – – – – – – – – 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 0 0 – – – – – – – – – – 

QLA d. 0 0 – – – – – – – – – – 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 0 0 – – – – – – – – – – 

QLA e. 0 0 – – – – – – – – – – 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 0 0 – – – – – – – – – – 

QLA f. 0 0 – – – – – – – – – – 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 0 0 – – – – – – – – – – 

QLA g. 0 0 – – – – – – – – – – 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 0 0 – – – – – – – – – – 

QLA h. 0 0 – – – – – – – – – – 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 0 0 – – – – – – – – – – 

QLB a. 15 1145 499 44% 341 30% 144 13% 10 67% 9 60% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 15 1145 499 44% 341 30% 144 13% 10 67% 9 60% 

QLB b. 10 604 185 31% 265 44% 87 14% 5 50% 5 50% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 10 604 185 31% 265 44% 87 14% 5 50% 5 50% 

QLB c. 10 628 211 34% 269 43% 82 13% 4 40% 4 40% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 10 628 211 34% 269 43% 82 13% 4 40% 4 40% 

QLB d. 14 717 233 32% 297 41% 113 16% 5 50% 7 50% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 
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  AY20–21 14 717 233 32% 297 41% 113 16% 7 50% 7 50% 

QLB e. 11 646 186 29% 260 40% 113 17% 5 45% 5 45% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 11 646 186 29% 260 40% 113 17% 5 45% 5 45% 

ARTS c. 10 393 241 61% 97 25% 34 9% 5 50% 5 50% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 10 393 241 61% 97 25% 34 9% 5 50% 5 50% 

HUM c. 23 1109 693 62% 270 24% 87 8% 13 57% 8 35% 

  AY18–19 2 179 62 35% 72 40% 33 18% 0 0% 0 0% 

  AY19–20 7 388 258 66% 75 19% 25 6% 4 57% 2 29% 

  AY20–21 14 542 373 69% 123 23% 29 5% 9 64% 6 43% 

SS a. 42 2168 1304 60% 456 21% 211 10% 18 43% 15 36% 

  AY18–19 9 247 142 57% 69 28% 8 3% 3 33% 2 22% 

  AY19–20 4 82 44 54% 19 23% 3 4% 1 25% 1 25% 

  AY20–21 29 1839 1118 61% 368 20% 200 11% 14 48% 12 41% 

SS b. 24 1077 531 49% 280 26% 140 13% 11 46% 11 46% 

  AY18–19 2 38 22 58% 6 16% 0 0% 0 0% 0 0% 

  AY19–20 3 151 52 34% 52 34% 23 15% 2 67% 2 67% 

  AY20–21 19 888 457 51% 222 25% 117 13% 9 47% 9 47% 

SS d. 19 1411 863 61% 297 21% 87 6% 10 53% 10 53% 

  AY18–19 2 34 27 79% 5 15% 0 0% 0 0% 0 0% 

  AY19–20 2 35 25 71% 6 17% 3 9% 1 50% 1 50% 

  AY20–21 15 1342 811 60% 286 21% 84 6% 9 60% 9 60% 

SS e. 20 1042 374 36% 296 28% 189 18% 13 65% 12 60% 

  AY18–19 2 68 62 91% 5 7% 0 0% 1 50% 0 0% 

  AY19–20 4 250 70 28% 68 27% 55 22% 4 100% 4 100% 

  AY20–21 14 724 242 33% 223 31% 134 19% 8 57% 8 57% 

NS c. 8 288 140 49% 104 36% 17 6% 4 50% 2 25% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 2 44 21 48% 15 34% 4 9% 2 100% 1 50% 

  AY20–21 6 244 119 49% 89 36% 13 5% 2 33% 1 17% 

NS d. 4 141 28 20% 59 42% 51 36% 3 75% 1 25% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 3 77 28 36% 0 0% 46 60% 3 100% 1 33% 

  AY20–21 1 64 0 0% 59 92% 5 8% 0 0% 0 0% 

CD a. 26 747 389 52%% 240 32% 54 7% 15 58% 12 46% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 0 0 – – – – – – – – – – 

  AY20–21 26 747 389 52%% 240 32% 54 7% 15 58% 12 46% 

CD b. 36 1528 866 57% 514 34% 69 5% 15 42% 13 36% 
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  AY18–19 2 104 20 19% 68 65% 9 9% 2 100% 2 100% 

  AY19–20 2 65 31 48% 31 48% 3 5% 1 50% 1 50% 

  AY20–21 32 1359 815 60% 415 31% 57 4% 12 38% 10 31% 

CD d. 29 1302 921 71% 287 22% 27 2% 13 45% 11 38% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 1 20 6 30% 12 60% 2 10% 0 0% 0 0% 

  AY20–21 28 1282 915 71% 275 21% 25 2% 13 46% 11 39% 

CD f. 10 371 162 44% 164 44% 36 10% 8 80% 8 80% 

  AY18–19 0 0 – – – – – – – – – – 

  AY19–20 1 20 6 30% 12 60% 2 10% 0 0% 0 0% 

  AY20–21 9 351 156 44% 152 43% 34 10% 8 89% 8 89% 

Total 321 15,668 8,093 52% 4563 29% 1519 10% 164 51% 139 43% 
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Goal 3: Effective Communication Skills 
 
Source of Evidence: Direct Assessment of UWS Shared Learning Goals (CGS) 
 
Sample Size. CGS instructors directly assessed UWS Goal 3: Effective Communication 
Skills in a total of 5,035 students from AY2018–19 to AY2020–21. 
 
Assessment Results. 4,891 students (97%) met instructor benchmarks for this 
outcome. 1,695 students (34%) exceeded expectations, 2,547 (51%) fully satisfied 
expectations, and 649 (13%) minimally met expectations. 
 
Continuous Improvement. The aggregate assessment process resulted in a college-
wide action plan. 
 
Figure 7. Direct (CGS) Assessment of Goal 3, AY2018–19 to AY2020–21 
 

 
 
Table 10. Direct (CGS) Assessment of Goal 3 by Year, AY2018–19 to AY2020–21 
 

Year 
Assessments Students 

Assessed Exceeded Fully 
Satisfied 

Minimally 
Met Action Plan 

# # # % # % # % # % 

AY2018–19 0 0 – – – – – – – – 

AY2019–20 1 2753 889 32% 1478 54% 324 12% 1 100% 

AY2020–21 1 2282 806 35% 1069 47% 325 14% 1 100% 

Total 2 5,035 1,695 34% 2,547 51% 649 13% 2 100% 

3% did not meet 
instructor benchmarks
144 students

34%

51%

13%

97% met instructor 
benchmarks
4,891 students

Exceeded Expectations 
1,695 students 

Fully Satisfied Expectations 
2,547 students 

Minimally Met Expectations 
649 students 
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Source of Evidence: Program Assessment of Aligned Learning Outcomes 
 
Sample Size. 46 programs completed 108 assessments of a learning outcome directly 
aligned with UWS Goal 3: Effective Communication Skills from AY2018–19 to AY2020–
21. A total of 2,992 students were assessed. 
 
Assessment Results. 93 programs (86%) met their targets. 2,559 students (86%) 
met program benchmarks for outcomes related to this goal. 
 
Continuous Improvement. Of the 108 assessments, 32 (30%) resulted in an action 
plan. 
 
Figure 8. Program Assessment of Goal 3, AY2018–19 to AY2020–21 
 
 

 
 

 

Table 11. Program Assessment of Goal 3 by Year, AY2018–19 to AY2020–21 
 

Year Assessments Met Target Students Assessed Met Benchmark Action Plan 

# # % # # % # % 
AY2018–19 40 36 90% 1100 958 87% 8 20% 

AY2019–20 39 31 79% 1137 902 79% 14 36% 

AY2020–21 29 26 90% 755 699 93% 10 34% 

Total 108 93 86% 2,992 2,559 86% 32 30% 

86% met target 

93 programs 

14% did not meet target 

15 programs 

86% met program benchmark 

2,559 students 

14% did not meet 
program benchmark 

433 students 
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Source of Evidence: General Education Assessment (Divisional) 
 
Sample Size. 103 GER courses assessed a GER divisional outcome aligned with UWS 
Goal 3: Effective Communication Skills from AY2018–19 to AY2020–21. A total of 
4,733 students were assessed. 
 
Assessment Results. 4,370 students (92%) met instructor benchmarks for this 
outcome. 2,704 students (57%) exceeded expectations, 1,266 (27%) fully satisfied 
expectations, and 400 (8%) minimally met expectations. 
 
Continuous Improvement. Of the 103 assessments, 60 instructors (58%) found the 
assessment useful, including 44 (43%) that resulted in an action plan. 
 
 
Figure 9. General Education Assessment (Divisional) of Goal 3, AY2018–19 to 
AY2020–21 

 
 
Table 12. General Education Assessment (Divisional) of Goal 3 by Outcome and Year, 
AY2018–19 to AY2020–21 
 

Outcome, 
Year 

Assessments Students 
Assessed Exceeded Fully 

Satisfied 
Minimally 

Met Useful Action 
Plan 

# # # % # % # % # % # % 

HUM. b. 84 3322 1841 55% 969 29% 313 9% 50 60% 34 40% 

  AY2018–19 11 813 481 59% 130 16% 148 18% 0 0% 0 0% 

  AY2019–20 10 422 281 67% 92 22% 22 5% 8 80% 6 60% 

8% did not meet 
instructor benchmarks
363 students

57%

27%

16%

92% met instructor 
benchmarks
4,370 students Exceeded Expectations 

2,704 students 

Fully Satisfied Expectations 
1,266 students 

Minimally Met Expectations 
400 students 
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  AY2020–21 63 2087 1079 52% 747 36% 143 7% 42 67% 28 44% 

SS d. 19 1411 863 61% 297 21% 87 6% 10 53% 10 53% 

  AY2018–19 2 34 27 79% 5 15% 0 0% 0 0% 0 0% 

  AY2019–20 2 35 25 71% 6 17% 3 9% 1 50% 1 50% 

  AY2020–21 15 1342 811 60% 286 21% 84 6% 0 60% 9 60% 

Total 103 4,733 2,704 57% 1,266 27% 400 8% 60 58% 44 43% 

 
 
Source of Evidence: General Education Assessment (OWC-A & OWC-B) 
 
Sample Size. OWC-A and OWC-B courses assessed a total of 3,880 students from 
AY2018–19 to AY2020–21.  
 
Assessment Results. 3,253 students (84%) met instructor benchmarks for this 
outcome. 
 
Continuous Improvement. Of the 76 assessments, 55 instructors (72%) found the 
assessment useful, including 46 (61%) that resulted in an action plan. 
 
 
Figure 10. General Education Assessment (OWC-A & OWC-B) of Goal 3, AY2018–19 
to AY2020–21 
 

 
 
 
 
 
 

84% met instructor benchmark 

3,253 students 

16% did not meet 
program benchmark 

627 students 
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Table 13. General Education Assessment (OWC-A & OWC-B) of Goal 3, AY2018–19 to 
AY2020–21 
 

Outcome, 
Year 

Assessments Students 
Assessed 

Met 
Benchmark Useful Action 

Plan 
# # # % # % # % 

OWC-A 2 1442 1196 83% 2 100% 2 100% 
  AY2018–19 0 0 – – – – – – 
  AY2019–20 39 752 610 81% 1 100% 1 100% 
  AY2020–21 43 690 586 85% 1 100% 1 100% 
OWC-B 74 2438 2057 84% 53 72% 44 59% 
  AY2018–19 2 21 18 86% 1 50% 1 50% 
  AY2019–20 18 473 406 86% 15 83% 13 72% 
  AY2020–21 54 1944 1633 84% 39 72% 30 56% 

Total 76 3,880 3,253 84% 55 72% 46 61% 
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Goal 4: Intercultural Knowledge and Competence 
 
Source of Evidence: Direct Assessment of UWS Shared Learning Goals (CGS) 
 
Sample Size. CGS instructors directly assessed UWS Goal 4: Intercultural Knowledge 
and Competence in a total of 757 students from AY2018–19 to AY2020–21. 
 
Assessment Results. 696 students (92%) met instructor benchmarks for this 
outcome. 199 students (26%) exceeded expectations, 367 (48%) fully satisfied 
expectations, and 130 (17%) minimally met expectations. 
 
Continuous Improvement. The aggregate assessment process resulted in a college-
wide action plan. 
 
Figure 11. Direct (CGS) Assessment of Goal 4, AY2018–19 to AY2020–21 
 

 
 
Table 14. Direct (CGS) Assessment of Goal 4 by Year, AY2018–19 to AY2020–21 
 

Year 
Assessments Students 

Assessed Exceeded Fully 
Satisfied 

Minimally 
Met Action Plan 

# # # % # % # % # % 

AY2018–19 0 0 – – – – – – – – 

AY2019–20 1 337 77 23% 166 49% 60 18% 1 100% 

AY2020–21 1 420 122 29% 201 48% 70 17% 1 100% 

Total 2 757 199 26% 367 48% 130 17% 2 100% 

8% did not meet 
instructor benchmarks
61 students

26%

48%

17%

92% met instructor 
benchmarks
696 students

Exceeded Expectations 
199 students 

Fully Satisfied Expectations 
367 students 

Minimally Met Expectations 
130 students 
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Source of Evidence: Program Assessment of Aligned Learning Outcomes 
 
Sample Size. 36 programs completed 55 assessments of a learning outcome directly 
aligned with UWS Goal 4: Intercultural Knowledge and Competence from AY2018–19 to 
AY2020–21. A total of 1774 students were assessed. 
 
Assessment Results. 49 programs (89%) met their targets. 1584 students (89%) met 
program benchmarks for outcomes related to this goal. 
 
Continuous Improvement. Of the 55 assessments, 20 (36%) resulted in an action 
plan. 
 
Figure 12. Program Assessment of Goal 4, AY2018–19 to AY2020–21 
 

 
 

 

 
Table 15. Program Assessment of Goal 4 by Year, AY2018–19 to AY2020–21 
 

Year 
Assessments Met Target Students Assessed Met Benchmark Action Plan 

# # % # # % # % 
AY2018–19 17 15 88% 501 422 84% 4 24% 

AY2019–20 21 19 90% 941 856 91% 8 38% 

AY2020–21 17 15 88% 332 306 92% 8 47% 

Total 55 49 89% 1,774 1,584 89% 20 36% 

 

89% met target 

49 programs 

11% did not meet target 

6 programs 

89% met program benchmark 

1,584 students 

11% did not meet 
program benchmark 
190 students 
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Source of Evidence: General Education Assessment 
 
Sample Size. 233 GER courses assessed a GER divisional outcome aligned with UWS 
Goal 4: Intercultural Knowledge and Competence from AY2018–19 to AY2020–21. A 
total of 10,014 students were assessed. 
 
Assessment Results. 9,293 students (93%) met instructor benchmarks for this 
outcome. 5,708 students (57%) exceeded expectations, 2,827 (28%) fully satisfied 
expectations, and 758 (8%) minimally met expectations. 
 
Continuous Improvement. Of the 233 assessments, 121 instructors (52%) found the 
assessment useful, including 105 (45%) that resulted in an action plan. 
 
Figure 13. General Education Assessment of Goal 4, AY2018–AY2020 

 
Table 16. General Education Assessment of Goal 4 by Outcome and Year, AY2018–19 
to AY2020–21 
 

Outcome, 
Year 

Assessments Students 
Assessed Exceeded Fully 

Satisfied 
Minimally 

Met Useful Action Plan 

# # # % # % # % # % # % 

ARTS c. 10 393 241 61% 97 25% 34 9% 5 50% 5 50% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 0 0 – – – – – – – – – – 

  AY2020–21 10 393 241 61% 97 25% 34 9% 5 50% 5 50% 

HUM c. 23 1109 693 62% 270 24% 87 8% 13 57% 8 35% 

  AY2018–19 2 179 62 35% 72 40% 33 18% 0 0% 0 0% 

  AY2019–20 7 388 258 66% 75 19% 25 6% 4 57% 2 29% 

7% did not meet 
instructor benchmarks
721 students

57%

28%

8%

93% met instructor 
benchmarks
9,293 students Exceeded Expectations 

5,708 students 

Fully Satisfied Expectations 
2,827 students 

Minimally Met Expectations 
758 students 
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  AY2020–21 14 542 373 69% 123 23% 29 5% 9 64% 6 43% 

SS a. 42 2168 1304 60% 456 21% 211 10% 18 43% 15 36% 

  AY2018–19 9 247 142 57% 69 28% 8 3% 3 33% 2 22% 

  AY2019–20 4 82 44 54% 19 23% 3 4% 1 25% 1 25% 

  AY2020–21 29 1839 1118 61% 368 20% 200 11% 14 48% 12 41% 

SS b. 24 1077 531 49% 280 26% 140 13% 11 46% 11 46% 

  AY2018–19 2 38 22 58% 6 16% 0 0% 0 0% 0 0% 

  AY2019–20 3 151 52 34% 52 34% 23 15% 2 67% 2 67% 

  AY2020–21 19 888 457 51% 222 25% 117 13% 9 47% 9 47% 

SS c. 4 216 116 54% 49 23% 30 14% 4 100% 4 100% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 0 0 – – – – – – – – – – 

  AY2020–21 4 216 116 54% 49 23% 30 14% 4 100% 4 100% 

CD a. 26 747 389 52%% 240 32% 54 7% 15 58% 12 46% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 0 0 – – – – – – – – – – 

  AY2020–21 26 747 389 52%% 240 32% 54 7% 15 58% 12 46% 

CD b. 36 1528 866 57% 514 34% 69 5% 15 42% 13 36% 

  AY2018–19 2 104 20 19% 68 65% 9 9% 2 100% 2 100% 

  AY2019–20 2 65 31 48% 31 48% 3 5% 1 50% 1 50% 

  AY2020–21 32 1359 815 60% 415 31% 57 4% 12 38% 10 31% 

CD c. 13 460 200 43% 193 42% 33 7% 8 62% 7 54% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 1 20 6 30% 12 60% 2 10% 0 0% 0 0% 

  AY2020–21 12 440 194 44% 181 41% 31 7% 8 67% 7 58% 

CD d. 29 1302 921 71% 287 22% 27 2% 13 45% 11 38% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 1 20 6 30% 12 60% 2 10% 0 0% 0 0% 

  AY2020–21 28 1282 915 71% 275 21% 25 2% 13 46% 11 39% 

CD e. 5 257 85 33% 133 52% 20 8% 4 80% 4 80% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 0 0 – – – – – – – – – – 

  AY2020–21 5 257 85 33% 133 52% 20 8% 4 80% 4 80% 

CD f. 10 371 162 44% 164 44% 36 10% 8 80% 8 80% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 1 20 6 30% 12 60% 2 10% 0 0% 0 0% 

  AY2020–21 9 351 156 44% 152 43% 34 10% 8 89% 8 89% 

CD g. 11 386 200 52% 144 37% 17 4% 7 64% 7 64% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 0 0 – – – – – – – – – – 

  AY2020–21 11 386 200 52% 144 37% 17 4% 7 64% 7 64% 

Total 233 10,014 5,708 57% 2,827 28% 758 8% 121 52% 105 45% 
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Goal 5: Individual, Social, and Environmental Responsibility 
 
Source of Evidence: Direct Assessment of UWS Shared Learning Goals (CGS) 
 
Sample Size. CGS instructors directly assessed UWS Goal 5: Individual, Societal, and 
Environmental Responsibility in a total of 591 students from AY2018–19 to AY2020–
21. 
 
Assessment Results. 576 students (97%) met instructor benchmarks for this 
outcome. 241 students (41%) exceeded expectations, 209 (35%) fully satisfied 
expectations, and 126 (21%) minimally met expectations. 
 
Continuous Improvement. The aggregate assessment process resulted in a college-
wide action plan. 
 
Figure 14. Direct (CGS) Assessment of Goal 5, AY2018–19 to AY2020–21 
 

 
Table 17. Direct (CGS) Assessment of Goal 5 by Year, AY2018–19 to AY2020–21 
 

Year 
Assessments Students 

Assessed Exceeded Fully 
Satisfied 

Minimally 
Met Action Plan 

# # # % # % # % # % 

AY2018–19 0 0 – – – – – – – – 

AY2019–20 1 304 97 32% 136 45% 61 20% 1 100% 

AY2020–21 1 287 144 50% 73 25% 65 48% 1 100% 

Total 2 591 241 41% 209 35% 126 21% 2 100% 

3% did not meet 
instructor benchmarks
15 students

41%

35%

21%

97% met instructor 
benchmarks
576 students

Exceeded Expectations 
241 students 

Fully Satisfied Expectations 
209 students 

Minimally Met Expectations 
126 students 
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Source of Evidence: Program Assessment of Aligned Learning Outcomes 
 
Sample Size. 33 programs completed 46 assessments of a learning outcome directly 
aligned with UWS Goal 5: Individual, Social, and Environmental Responsibility from 
AY2018–19 to AY2020–21. A total of 1,483 students were assessed. 
 
Assessment Results. 38 programs (83%) met their targets. 1,283 students (87%) 
met program benchmarks for outcomes related to this goal. 
 
Continuous Improvement. Of the 46 assessments, 15 (33%) resulted in an action 
plan. 
 
Figure 15. Program Assessment of Goal 5, AY2018–19 to AY2020–21 
 

 
 

 

 
Table 18. Program Assessment of Goal 5 by Year, AY2018–19 to AY2020–21 
 

Year Assessments Met Target Students Assessed Met Benchmark Action Plan 

# # % # # % # % 
AY2018–19 15 14 93% 471 415 88% 4 27% 

AY2019–20 18 14 78% 742 622 84% 7 39% 

AY2020–21 13 10 77% 270 246 91% 4 31% 

Total 46 38 83% 1,483 1,283 87% 15 33% 

83% met target 

38 programs 

17% did not meet target 

8 programs 

87% met program benchmark 

1,283 students 

13% did not meet 
program benchmark 
200 students 
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Source of Evidence: General Education Assessment 
 
Sample Size. 80 GER courses assessed a GER divisional outcome aligned with UWS 
Goal 5: Individual, Societal, and Environmental Responsibility from AY2018–19 to 
AY2020–21. A total of 3,485 students were assessed. 
 
Assessment Results. 3279 students (94%) met instructor benchmarks for this 
outcome. 2,081 students (60%) exceeded expectations, 1,033 (30%) fully satisfied 
expectations, and 165 (5%) minimally met expectations. 
 
Continuous Improvement. Of the 80 assessments, 40 instructors (50%) found the 
assessment useful, including 34 (43%) that resulted in an action plan. 
 
 
Figure 16. General Education Assessment of Goal 5, AY2018–19 to AY2020–21 

 
 
Table 19. General Education Assessment of Goal 5 by Outcome and Year, AY2018–19 
to AY2020–21 
 

Outcome, 
Year 

Assessments Students 
Assessed Exceeded Fully 

Satisfied 
Minimally 

Met Useful Action Plan 

# # # % # % # % # % # % 

NS e. 5 284 132 46% 68 24% 33 12% 4 80% 2 40% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 1 10 10 100% 0 0% 0 0% 1 100% 0 0% 

  AY2020–21 4 274 122 45% 68 25% 33 12% 3 75% 2 50% 

CD b. 36 1528 866 57% 514 34% 69 5% 15 42% 13 36% 

6% did not meet 
instructor benchmarks
206 students

60%

30%

5%

94% met instructor 
benchmarks
3,279 students Exceeded Expectations 

2,081 students 

Fully Satisfied Expectations 
1,033 students 

Minimally Met Expectations 
165 students 
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  AY2018–19 2 104 20 19% 68 65% 9 9% 2 100% 2 100% 

  AY2019–20 2 65 31 48% 31 48% 3 5% 1 50% 1 50% 

  AY2020–21 32 1359 815 60% 415 31% 57 4% 12 38% 10 31% 

CD d. 29 1302 921 71% 287 22% 27 2% 13 45% 11 38% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 1 20 6 30% 12 60% 2 10% 0 0% 0 0% 

  AY2020–21 28 1282 915 71% 275 21% 25 2% 13 46% 11 39% 

CD f. 10 371 162 44% 164 44% 36 10% 8 80% 8 80% 

  AY2018–19 0 0 – – – – – – – – – – 

  AY2019–20 1 20 6 30% 12 60% 2 10% 0 0% 0 0% 

  AY2020–21 9 351 156 44% 152 43% 34 10% 8 89% 8 89% 

Total 80 3,485 2,081 60% 10,33 30% 165 5% 40 50% 34 43% 
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Section III: Appendices 
 

College of General Studies Rubrics
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Sample Program Assessment Rubric 
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Sample Arts GER Rubric 
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Sample Cultural Diversity GER Rubric 
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Sample Humanities GER Rubric 
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Sample Natural Sciences GER Rubric 
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Sample Social Sciences GER Rubric 
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Sample Quantitative Literacy Part B GER Rubric 
 

 
  



62 

 

Standard Oral & Written Communication Part B GER Rubric 
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