
Urban Studies 360 - 001 
Technology and the Future of the City 

Syllabus 
 

Instructor: Michael Ford 
Tuesday 4:30 – 7:10, TBA 
Office: TBA 
Office Hours: TBA  
E-Mail: mford@uwm.edu 
 
Course Description 
Is technology making the city obsolete? This course will explore the advent of social 
networking and other technologies in the context of the historical functions of the city. 
 
Specifically, we will examine how technology is supplanting the traditional economic, 
social, and entertainment roles of urban areas. Emphasis will be placed on access to 
technology and its relationship to gentrification, entrenched poverty, and the rise of an 
elite urban class. 
 
Class Structure 
The class will meet Tuesdays from 4:30 – 7:10.  The class consists of lecture, group 
activities, and group discussion of the readings.   We will begin each class Tuesday with 
a discussion of student journal entries. 
 
Online Journal – 25% 
Every week students will be expected to write a short online journal entry on the assigned 
reading or other assigned topic.  Opportunity will be given to submit in-depth reaction 
papers to make up for missed journal entries.     
 
Discussion/Attendance – 25% 
Class participation and discussion is a major component of this course.  Both frequency 
and quality of class contribution will be taken into account.  Attendance in this class is 
mandatory.  Please let me know if you are unable to attend a class session.  If you miss 
more than two classes this portion of your grade will suffer.     
 
Midterm/Final – 50% 
A maximum five-page midterm paper and presentation and a final paper that is a 
maximum of ten pages double-spaced will be required rather than exams.  The midterm 
and final will be on a subject chosen from a list of topics that will be handed out in class. 
 
Late papers will receive a 10% grade reduction for each week they are late.  Late papers 
will only be accepted if arrangements are made with me. 
 
Grades 
All assignments will be graded on five basic criteria: 
 



• Evidence that the reading was completed 
• Accurate use of sources 
• Clarity of argument and presentation 
• Thoughtfulness 
• Originality 

 
Plagiarism and Citations 
Plagiarism is grounds for disciplinary action and will not be tolerated.  You are expected 
to do your own work in this class and properly cite any ideas or quotes from other 
sources.  Citations should follow a generally accepted format. (see: 
http://library.osu.edu/sites/guides/chicagogd.php for one style).  
 
The university’s policy on plagiarism and academic integrity can be viewed online: 
http://www4.uwm.edu/osl/dean/conduct.cfm.   
 
Readings 
 
The course will require three texts available at the UWM bookstore: 
 

• The Triumph of the City: How Our Greatest Invention Makes Us Richer, Smarter, 
Greener, Healthier, and Happier  – Edward Glaeser 

 
• Technopoly: The Surrender of Culture to Technology – Neil Postman 

 
• E-Topia – William J. Mitchell 

 
Additional readings will be available through the course D2L site. 
 
Part 1: Why do cities exist, and what functions do they serve? 
 
Week 1: Introduction  
Read: Louis Wirth – Urbanism as a Way of Life (on D2L) 
 
T – January 24 
 
Week 2: The historic role of technology in urban areas 
Read: The Post City Age – Melvin Webber (on D2L) 
Read: The Impact of New Technologies on the Globalization of Cities - Saskia Sassen 
(On D2L). 
 
T – January 31 
 
Part 2: The nature of disruptive technology 
 
Week 3: The philosophy of technology 
Read: Postman Intro – 55. 



 
T – February 7 
 
Week 4: Who serves whom?  The machine and the city 
Read: Postman pages 56 – 106.  
 
T – February 14 
 
Week 5: Scientific advancement and the growth of great cities  
Read: Postman pages 107 - 163. 
 
T – February 21 
 
Week 6: Resisting and embracing new urban technologies 
Read: Postman pages 164 – End. 
 
T – February 28 
 
Part 3: Networks, real and virtual 
 
Week 7: What are social networks?  What roles do they play in urban life?  
Read: Mitchell Intro – 41. 
 
T – March 6 
 
Week 8: The infrastructure of social networks, computers and software 
Read: Mitchell pages 42 - 85. 
 
T – March 13 
 
Week 9: Spring break 
Read: Nothing. 
 
T – March 20 
 
Week 10: The new urban workplace 
Read: Mitchell pages 41 – 111. 
 
T – March 27 
 
Week 11: Environmental impacts of social networks: Is virtual greener? 
Read: Mitchell pages 112 – End. 
 
T – April 3 
 
 



Part 4: Do cities still matter? The future of urban life 
 
Week 12: The urban economy 
Read: Glaeser Intro – Chapter 2 
 
T – April 10 
 
Week 13: Prospects for urban culture 
 
Read: Glaeser Chapters 3 – 4 
 
T – April 17 
 
Week 14: Gentrification and demographic inversion: The rise of the playground city 
Read: Glaeser Chapters 5 – 6 
 
T – April 24 
 
Week 15: The right-sizing of cities 
Read: Glaeser Chapters 7 – 8 
 
T – May 1 
 
Week 16: The counter-case: Why technology will save the city 
Read: Glaeser, Chapters 8 – 9. 
 
T – May 8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 UNIVERSITY AND URBAN STUDIES PROGRAMS POLICIES 
 
The Secretary of the University maintains a web page that contains university policies that affect 
the instructor and the students in this course, as well as essential information specific to conduct 
of the course.  The link to that web page is:  http://www4.uwm.edu/secu/SyllabusLinks.pdf 
 
H1N1 Flu Preparations:  In the event of disruption of normal classroom activities due to an H1N1 swine 

flu outbreak, the format for this course may be modified to enable completion of the course. In that 
event, you will be provided an addendum to this syllabus that will supersede this version. 

Students with Disabilities.  Verification of disability, class standards, the policy on the use of alternate 
material and test accommodations can be found at the following:   
http://www.uwm.edu/Dept/DSAD/SAC/SACltr.pdf 

Religious Observances.  Policies regarding accommodations for absences due to religious observance are 
found at the following:  http://www.uwm.edu/Dept/SecU/acad%2Badmin_policies/S1.5.htm 

Students called to active Military Duty.  Accommodations for absences due to call-up of reserves to 
active military duty are found at the following:  
http://www4.uwm.edu/current_students/military_call_up.cfm 

Incompletes.  You may be given an incomplete if you have carried a course successfully until near the end 
of the semester but, because of illness or other unusual and substantiated cause beyond your 
control, have been unable to take or complete the final examination or to complete some limited 
amount of course work. An incomplete is not given unless you prove to the instructor that you 
were prevented from completing the course for just cause as indicated above.  The conditions for 
awarding an incomplete to graduate and undergraduate students can be found at the following:    
http://www.uwm.edu/Dept/SecU/acad%2Badmin_policies/S31.pdf 

Discriminatory Conduct (such as sexual harassment).  Discriminatory conduct will not be tolerated by 
the University.  It poisons the work and learning environment of the University and threatens the 
careers, educational experience and well-being of students, faculty and staff.  Policies regarding 
discriminatory conduct can be found at:  
 http://www.uwm.edu/Dept/SecU/acad%2Badmin_policies/S47.pdf   

Academic Misconduct.  Students are responsible for the honest completion and representation of their 
work, for the appropriate citation of sources, and for respect of others' academic endeavors.  
Policies for addressing students cheating on exams or plagiarism can be found at the following: 
http://www.uwm.edu/Dept/OSL/DOS/conduct.html 

Complaint Procedures.    Students may direct complaints to the Urban Studies Programs Director or the 
Associate Dean for Social Sciences in the College of Letters & Sciences.  If the complaint 
allegedly violates a specific university policy, it may be directed to the Urban Studies Programs 
Director, the Associate Dean for Social Sciences in the College of Letters & Sciences, or to the 
appropriate university office responsible for enforcing the policy.  Policies may be found at: 

 http://www.uwm.edu/Dept/SecU/acad%2Badmin_policies/S49.7.htm 
Grade Appeal Procedures. A student may appeal a grade on the grounds that it is based on a capricious 

or arbitrary decision of the course instructor. Such an appeal shall follow the established 
procedures adopted by the department, college, or school in which the course resides or in the case 
of graduate students, the Graduate School. These procedures are available in writing from the 
respective department chairperson or the Academic Dean of the College/School.  Procedures for 
student grade appeal can be found at: 
http://www.uwm.edu/Dept/SecU/acad%2Badmin_policies/S28.htm 

Final Examination Policy.  Policies regarding final examinations can be found at the following: 
 http://www.uwm.edu/Dept/SecU/acad%2Badmin_policies/S22.htm 
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