Intfroduction to
RAVE Guardian



To Download App:
Search- guardian




You will receive @
text code to enter
which will verify
your phone
number

You will see this
box appear
with your
name, humber,
email

Enter your Mobile
Number
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Your Mobile Nu

Please select your country and enter your mobile
5 Y y
phone number.

Dei University of Wisconsin...

United States Phone Numbers:

(414)

Emails:
It can take up to 4 seconds to receive your code

FUWM.EDU

.00e




If you say “No" this It will also give you

message wil the option to
It will ask if you want appear —you can receive alerts
push notifications always enable the based on your
nofifications

location

8:58 AM + @ % B9% mm 8:58 AM + @ 3 B9% =

wil Verizon wil Verizon
. Hi, Deidre ﬁ . Hi, Deidre ﬁ

8:58 AM + @ % 89% =

wil Verizon =
. Hi, Deidre ﬁ

Guardian will never send you

We'll keep you posted with push messages that aren't your location.
push notifications. from your organization or

directly related to an action you

Receive alerts based on

No thanks

Mo thanks
Enable Notifications

No thanks




It will also ask you to
access your location:
you have 3 options:

Allow “Guardian” to access

your location?

Guardian needs your location to help
keep you safe. Guardian uses your
location to tell safety officials and

guardians where you are if you contact
them through the app. Guardian also
uses your location to deliver
geography-based alerts from safety
official. Please choose “Always Allow™
so Guardian use your location and
deliver value.

Don't Allow

You are now set up
on the app and can
begin using its
functions

w!l Verizon = 9:00 AM < @ % BE%

. Hi, Deidre ﬁ

There have been a lot of updates to Guardian
and we hope you enjoy them.

m
'

We've kept user security and privacy at the
forefront of our design. Guardian helps keep
you safe and your information private.




Personalization:

watl Verizon = 9:00 AM < & % BEY S Add w!l Verizon & 9:06 AM ¥ & } 85%
. Hi, Deidre :—A_— your ¢ Back My Account
e photo

I

Welcome to Guardian!

There have been a lot of updates to Guardian

ﬂ Emergency Contacts

User entered emergency contact

i o information
R Click on the gear r—
~ icon to set up Vehicles
' personcl No vehicles have been added

information.

We've kept user security and privacy at the

forefront of our design. Guardian helps keep Campus Employment (if any)

you safe and your information private.

Where do you work on campus and
what are your duties?...

Medical (not mandatory)

Ok, got it Are there any conditions you would

like us to be aware of in case of an e...

You can enter:

-Emergency
Contacts

-Vehicle Info

-Campus
Employment

-Medical Info

*Note: this
information is
NOT mandatory



Personalization

Search wil = 9:12 AM ¥ @ % B4% = earch ! = 9:12 AM ¥ @ % B4% = earch wil = 9:13 AM ¥ O % B4% mE

A
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S S
'4 Emergency Contacts '4 Add Vehicle 4 Campus Employment (if any)

You have not added any Vehicles.

e Add




Main Screen

w!! Verizon = 9:00 AM + @ % BE% =N
. Hi, Deidre M
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Safety Info at UWM ‘ '

Message :
With UWMPD UWM EmergSSisEal




Inbox

9:00 AM v @ % 88%
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9:02 AM 7 © % 87% ==
£ Inbox =
Ao 3

wil Verizon =
. Hi, Deidre

We can send you
emergency messages
as long as you're
connected to WI-F

(Ensure audio
noftifications are
activated within the
APP)

Message




Call Directory

w!l Verizon = 9:00 AM < @ 3 BE% = Search wil = 12:29 PM 4 QO 92% (mmm) 4

. Hi, Deidre i 4 Call Directory A

9-1-1

Emergency Call

UWM Police Department

University Police

Milwaukee Police Department
Off Campus Non-Emergency

Shorewood Police Department

Off Campus Non-Emergency

Waukesha Police Department

Safety Info at UWM

City of Waukesha Police

West Bend Police Department

% u City of West Bend Police

- S

UWM Victim/Survivor Advocate
phes=age UWM Emergency Call

With UWMPD

wll Verizon ¥ 12:31 PM 4 O 93% (W) #

Call Directory

9-1-1

Emergency Call

UWM Police Department

University Police

Milwaukee Police Department
ff 5
St Guardian
Are you sure you want to call 9-1-1

Sho
Off C No Call

Waukesha Police Department
City of Waukesha Police

West Bend Police Department
City of West Bend Police

UWM Victim/Survivor Advocate




More Call Directory Options:

= . % = . %
Search wil = 9:03 AM + @ % 87% wm Search wil % 9:03 AM 7 9 % 37% =m @ Search il = 7:03 AM 4 © 100% )

< Call Directory < Call Directory |f YOU Gre mOking G Call Directory |f YOU Gre
call fo a department calling a local

C=1=

Call UWM Police Call UWM Victim/ on campus- the Call [0 PD- you will see
Department Survivor Advocate

o DlreCTOl’y VIeW Wl” UWM Police Department ThIS V|eW
¢ Q@ - ook like this.

Milwatikkaa Palira Danartmant
Off Guardian

_ Thé Cl _’je’- nWi” O”OW Are you sure you want to call West _j

Bend Police Department
Sho

32?::; Tr:'i;og}ion with Safety Official 32?::2 g ;o:;}ion with Safety Official : y@ U :l'@ Sh‘re yo ur .
Jocohon\t;

Place Call Place Call

No Call

Waukesha Police Department
City of Waukesha Police

West Bend Police Department
City of West Bend Police

UWM Victim/Survivor Advocate




Safety Timers

11! Verizon = 9:00 AM ¥ 0 % 58% = Search wil = 9:03 AM 7 0 % 87% = Search wil = 9:04 AM 7 0 % 57 ==
|’_TT‘ < Timer W) l < Timer 2/ ]

“Safety Timers” allow you to
use frusted friends, family and
police as a virtual safewalk.

You will need to Turn On

Timers use your location to keep your

Guardians up-to-date on where you are LOCG-I-ion Se-l"l-i ngs -I-O AIWOYS

during your Timer session. Location

services must be set to "Always" so
you can put your phone in your pocket
and still update your Guardians.

i |rnen_'% Safety Info at UWM ‘
Take Guardians with you. Tell people = m
you trust where you are during your |

I trip, and when you arrive safely.

Message UWM Emergeney Call
With UWMPD




When you set up the Timer

1]}

7:55 AM 4 0 2% .

wll Verizon

< Timer ;r,j

GUARDIAN TYPE

Friends & Family Official Guardian

GUARDIANS

Official Guardian ]

1% Friends & Family (+]

TIMER SESSION NOTES ‘

You must have

selected if you
want the PD fo be
able to frack you.

You can select
BOTH Friends &
Family and Official
Guardian

wll Verizon

1]}

<
00:04:29

7:57 AM

Timer

My Location

=

Timer will count
down.

(What YOU see)



What happens when the Timer expires?

ol Verizon = 7:58 AM 4 O 32% = ull Verizon F 8:00 AM 4 0 81% mm) wll Verizon = 8:00 AM 4 9 531% .

- . _ » You will get a
) ' < e < e noftification.

00:02:48 00:00:57

ki) Crave Cafe 1 sy e = _ 1 =———————EMenloBlvd—————— |

R OL. Ccan

Call UWM Emergency Call select if you

would like to

? add time or
' deactivate.

Your Timer is about to go off.

I'm OK.
Guardian cal

Add 5 Minutes
Col
Your Timer session is going to expire -
soon. Open Guardian's Timer to add g Deactivate
time, deactivate, or request help.

-~ @
I'm NOT OK.

W Murray Ave
N Fruchorick iy

» If you are
NOT OK you

N Downer Ave
N Downer Ave

Share my location with Safety Official

during this call CG n Aler.l.

UWMPD by

calling or
messaging

E Hartisrd Ave
iversity of 9
Aisr.-nnsin- School of

waukes - Architecturs &
lege af Urban Planning
ursing (Uw-Milwaukea)

Uwm

Cartography / 11
Geographic

Information ;

Science Center.

University of Peck Schagl
Wisconsin - e of t -
Milwaukes @




Once call is placed..

( Timer
When you click R _* Our dispatcher will
. ON PIOCE NI 0o ‘dentincation RTX , receive a call and
Call UWM Emergency Call your phone will e - m_ . emergency line
immediately s’rort M‘::::: s e will light up
Q dialing e e A
, ' 414-229-9911 o’r — g
- UWM Police s R — (what DISPATCH sees)
gﬂigzrmrislo;;}ion with Safety Official (Who-l- YOU See) -' [ = Ba ®
b PAGE | | ]
; PLAY | sTOP | S i
l (Re)Dial  — 1| = mzﬂ:“




Dispatch:

O Running imers (0 New Chats VIEWING: ALL TICKETS

E AUER AVE

PSHIRE ST

» The Ticket
will show
an EXPIRED
TIMER

EKENWOOD BLVD E KENWOOD BLVD

ity of Wi E BURLEIGH S
Start: 2/21/2019 07:56:40
Expired: 2/21/2019 05:01:39
Ticket: 234062330
(Caller: Deidre Colas
Phone: 414 379-9201

w

=
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e

z

LatflngfAcc 43.079426/-87 882484/65 E
=]

=

N OAKLAND AVE

E LINNWOC

N MARYLAND AVE N MARYLAND AVE

AE LOCUST 5T E.LOCUST ST _ E LOCUST 5T T LOCUST 5T

Ly

E NEWBERR' D E NEWBERRY

N OAKLAND AVE
N DOWNER AVE

E‘'HADLEY ST

N HUMBOLDT BLVD

Gordon Park

E CENTER 5T E PARKPL

N DOWMNER AVE

C
MN-PROSPE

Bike Trail

REDERICK
N MARYLAND AVE

aATE LOTOEWNH N
N-BARTLETT AVE
(N OAKLAND AVE




Dispatch:

VIEWING: TICKET 234062330 CLOSE CASE

\l_)/) Running Timers 0 New Chats VIEWING 1 ILKE] 234002330 'CLOSE CASE

ENEWTOMN AVE ENEWTON AVE E NEWTON.AVE

EMENLD BLVD EMENLO
w
=
o
)
o

N OAKLAND AVE
4 MARYLAND AVE

(=)

&) Guardian Profile X

Vehicles
2016 Chevy

Other Information

Emergency Contacts v_

mpug Employment (if any)

=)
E NEWPOR E 5 :
E HARTFOR \ : l : . :

DN s A Z C il =
A 3 ] i
. . k > E HARTFC
i WAUER AVE Al idge
E HAMPSHIRE 5T =
A . BURLEIGH i : |- -

Will pinpoint your location

APITOL DR

E BEVERL

N CRAMER ST
N_MARYLAND

EVIENNA AVE EVIENNA

PALMER

w
=
=<
[=]
2
=3
2
=
=
o
Z

E KENWOOD BLVD

Can view your PROFILE info



Safety Info at UWM

9:00 AM < @ % 58% =M wil Verizon 9:04 AM 4 % % 87% mm

@ oo L ¢ steyintostuwn The “Safety Info” Icon consists of
safety resources for the user. Once
you make a selection, it will take
Tite x: Make a Report you directly to that departments
——— ' website.

Title IX: Sexual Misconduct Information

rvivor Advocacy

Sexual Violence Services

| UWM Health and Safety

. ) UWM Safety and Assurances
Safety Info at UWM

UWM Police Department

|

S

@

Message WM E
With UWMPD UWM Emergency Call




Message Wlth UWMPD

w!! Verizon = 9:00 AM ¥ O % B5% . !l Verizon = 8:20 AM @ %94 !l Verizon = 9:05 AM < @ % B6% mm

. Hi, Deidre M < Message With UWMPD < Request a SAFEWALK (6pm-2am)

% Go Anonymous F When YOU CliCk on

Text Replies REQUEST SAFEWALK — you
will (initially) have to

@ Request a SAFEWALK (6pm-2am) decide if YOuU would like
“Text Replies”

What do you want to have a text conversation about?

’ Report a Crime

’ Harassment/Stalking

If you want to share

oo — Never miss a response from : : ;
@ suspicious Situation bffcials, Eratiar location with police and

your location services are
@ submitaTip not activated the app will
prompt you to turn on.

Safety Info at UWM

, Campus Repairs Needed No thanks




SAFEWALK Message

@ Running Timers () New Chats

e = T vosnEm Woms

¢ Requesta SAFEWALK (6pm-2am) 1 TOTAL

ITOL DR

I
o
SEVIENNA

NOT MAPPED

SAFEWALKS are available during the
academic year 6pm-2am

Kern Park
SAFEWALKS are available during th
- academ ar 6pm-2am Please sha
Please share your location when your locat -

an emergency plea:

requesting.

Auto-Attendan

N.9TH 5T

If this is an emergency please call 911

M HOLTOM 5T
N PIERCE 5T

E AUEF

E BURLEIGH 5T E BURLEIGH 5

ILOCLIST 5T,

E.NEWE

E CENTER 5T EPARKPL o take e




SAFEWALK Message

ull Verizon = 7:40 AM v @ 86% il Verizon ¥ 7:40 AM “ O 86% ==

Request a SAFEWALK (6pm-2am) < Request a SAFEWALK (6pm-2am)

Test

2/21/19, 7:38:52 AM

SAFEWALKS are available during the

What YOU see when the

Please share your location when

chat has ended. You

If this is an emergency please call 911
This conversation will be

closed and will not be
2/21/1¢ accessible on your device.

. Cancel

2/21/19, r-=rverv A

need to acknowledge
“Yourconversation has been ended 'l'o end ChO'I'

19, 7:40:16 AM

Admin has ended your conversation. Please tap
"Acknowledge" to reset and start a new conversation.

Acknowledge Acknowledge




wll Verizon & 7:42 AM “ 0 86%

4 Report a Crime

Test test

2/2119, 7:41:06 AM

*We will review this Chat as soon as
possible.

Chat With Us is not for emergencies. For
emergencies call 414-229-9911 for UWM
Police or 911 (local police).

2/21/19, 7:41:07 AM

@ 9l

Hey Oh

QWERTYU I OFP

A°'S DFGHJ KL

NS NS ) N N L W N —

4 Z X CVBNM &

123 @ J space return

—— 0

What YOU see

Report a Crime Message

C Y & https//www.smart911.com;

Apps . Get Rave R Rave Mobile Safety

) Running Timers 1 New Chats

1 TOTAL

R

CLOSE CASE

1o} re
(190 cartoLor (190

N PALMER ST

N PALMER ST

E CONCORDIA AVE®S

il

N RICHARDS.

N-HOLTON.5T.

EVIENNA AVE

E MASH ST

E KEEFE AVE

M HUBBARD ST
N RICHARDS 5T

N BUFFUM ST
N-HOLTON.ST.
N.BOOTH ST
N PIERCE 5T

E'RING ST

N ACHILLES 5T

15 H3INIvd N

E AUER AVE

E BURLEIGH 5T

N BUFFUM ST
N BOOTH ST
N-PIERCE 5T

N RICHARDS ST

W.LOCUST. ST ELOCUST ST

HOLTON.ST

E-HADLEY.5T.

VIEWING: TICKET 234060446

EJARVIY 31

E KENMORE-PL

N BARTLETT

E

=
S
[
<
=z

N MURRAY AVE

Shorewood

QNTA SIHHON N

N FRATMEY 5T
N-FREDERICK AVE

E BEVERLY-RD

NOAKLAND AVE
N-MARYLAND AVE

EVIENMNA AVE
ENEWTON AVE

ESINGER V%
EMENL

Kern Park
River Park

E KEEFE AVE

N FRATNEY ST
N-MURRAY AVE

MER 5T

N DOUSMAN 5T
N CRAM
w FREDERICK AVE

ETOWMSEND 5T

WHALL 5T
N-BARTLETT AVE

University
Wisconsi
HARTFORD AVE Milwauki

N HUMBOLDT BLVD
N OAKLAND AVE

N BREMEN 5T
NWEIL 5T
MmN NE

EAUER AVE Cambridge
Woids Park

E HAMPSHIRE 5T

EBURLEIGH 5T, E KENWOOD BLVD

N HUMBOLDT BLVD

Pumping
Station Park

N NEWHALL ST
N BARTLETT AVE

N OAKLAND AVE
N-MARYLAND AVE

N.CRAMER 5T

N MURRAY AVE
N FREDERICK AVE
N FARWELL AVE

ELOCUST ST, E.LOCUST ST

o g \
E HADLEY 5T ENEWBERRY BLVD

What DISPATCH sees

- TR
ECAPITOL l)ﬂkl_gﬂj

N PROSPECT AVE

E JARVIS 5T

N STOWELL AVE

M DOWNER AVE

E SHOREWOOD BLVD

*We will review this Chat as soon as
possible Chat With Us is not for
emergencies. For emergencies call 414-
2299911 for UWM Police or 911 (local
police).

Auto-Attendant 2/21/2018 07:41:07

ENEWBERRY.BLVD.




Harassment/Stalking Message

ol Verizon ¥ 7:46 AM < @ 83%

< Harassment/Stalking

*We will review this Chat as soon as
possible.

Chat With Us is not for emergencies. For
emergencies call 414-229-9911 for UWM
Police or 911 (local police).

7:46:02 AM

@ Q!

return

What YOU see

@ Running Timers 1 ' New Chats

N-9TH ST

1 TOTAL

N PALMER ST

\PITOL DR

ECARITOL

EVIENNA AVE

ESINGE

Kern Park
River Park

E KEEFE AVE

LAND AVE

NWEIL ST

E AUER

E BURLEIGH 5T

N WEIL 5T.

E HADLEY ST

Gordon Park

What DISPATCH see’s

FARWEL

E.MENL

E NEWBERRY




Campus Repairs Needed

@ Search wi! = 12:40 PM 7 @ 100% = Search mil = 12:41 PM 7 @ 100% (wmm

Campus Repairs Needed .
< P P < Campus Repairs Needed

test- Deidre

4/3/19,12:40:45 PM
Your location at 12:40 PM was shared.

Accuracy of location information varies.

Campus repairs goes to Campus Police
Share my location for faster response who will submit a work order. This does

not go directly to Facilities Services.
@Q(evese @)

"Message” Messages Messaged

Campus Police 414-229-4627 - if
needed.

4/3/19, 12:40:46 PM

Your location at 12:40 PM was shared.
Accuracy of location information varies.

Campus Repairs do not
send directly to
Facilities Services.

The messages send to

the Police Department
and the dispatcher will
submit the request.



S UWM Emergency Call

e e S

Uwn Emergency Call

w!l Verizon = 9:05 AM < O % B6% =

. Hi, Deidre r:

Call UWM Emergency Call

V’ Share my location with Safety Official
during this call

Place Call

w!l Verizon & 9:06 AM 7 @ 3 86%

< Settings
§¥ LOCATIONS
Notification Radius 3 miles

0 mi 4. 10 mi

Set the distance to monitor for alerts around your
current location.

4 FEEDBACK

Suggestions for Guardian?
Email us at Guardian@ravemobilesafety.com

App Version: 2.1.1

w!l Verizon = 9:06 AM + @ % B6% =

. Hi, Deidre r:

If you had needed to dial this number,
would you have liked for safety officials
to known where you were to help
resolve your situation more quickly?
Let Guardian use your location to help
you in a crisis?

Yes

No thanks

The UWM
Emergency Call will
ask that you share
your location for a
quicker and
accurate response
to the emergency



QUESTIONS?7?77?7?

Download the
Rave Guardian
app today.

. L hvaiiabl-n on the i AT AFR
| @& AppStore P> Google play
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