
Introduction to 
RAVE Guardian



To Download App:
Search- guardian



Enter your Mobile 
Number

You will receive a 
text code to enter  

which will verify 
your phone 

number

You will see this 
box appear 

with your 
name, number, 

email



It will ask if you want 
push notifications

If you say “No” this 
message will 

appear – you can 
always enable the 

notifications

It will also give you 
the option to 
receive alerts 
based on your 

location



It will also ask you to 
access your location: 
you have 3 options:

You are now set up 
on the app and can 

begin using its 
functions



Personalization: 

Click on the gear 
icon to set up 

personal 
information.

You can enter:

-Emergency            
Contacts

-Vehicle Info

-Campus
Employment

-Medical Info 

*Note: this 
information is 
NOT mandatory

Add 
your 
photo



Personalization 



Main Screen



Inbox

We can send you 
emergency messages 

as long as you’re 
connected to WI-FI

(Ensure audio 
notifications are 

activated within the 
APP)



Call Directory



More Call Directory Options:

If you are making a 
call to a department 
on campus- the Call 
Directory view will 
look like this. 

The screen will allow 
you to share your 
location. 

If you are 
calling a local
PD- you will see 
this view



Safety Timers

“Safety Timers” allow you to 
use trusted friends, family and 
police as a virtual safewalk.

You will need to Turn On
Location settings to Always



When you set up the Timer

You must have 
“Official Guardian” 
selected if you 
want the PD to be 
able to track you. 

You can select 
BOTH Friends & 
Family and Official 
Guardian

Timer will count 
down.

(What YOU see)  



What happens when the Timer expires?

 You will get a 
notification. 

 You can 
select if you 
would like to 
add time or 
deactivate.

 If you are 
NOT OK you 
can Alert 
UWMPD by 
calling or 
messaging 



Once call is placed.. 

When you click 
on “Place Call” 
your phone will 
immediately start 
dialing 
414-229-9911 at 
UWM Police

(what YOU see)

Our dispatcher will 
receive a call and 
the emergency line 
will light up

(what DISPATCH sees)



Dispatch: 

 The Ticket 
will show 
an EXPIRED 
TIMER



Dispatch:

Can view your PROFILE info

Will pinpoint your location



Safety Info at UWM

The “Safety Info” Icon consists of 
safety resources for the user. Once 
you make a selection, it will take 
you directly to that departments 
website.



Message With UWMPD

When you click on 
REQUEST SAFEWALK – you 
will (initially) have to 
decide if you would like 
“Text Replies” 

If you want to share 
location with police and 
your location services are 
not activated the app will 
prompt you to turn on.



SAFEWALK Message



SAFEWALK Message

What YOU see when the 
chat has ended.  You 
need to acknowledge 
to end chat



Report a Crime Message

What YOU see What DISPATCH sees



Harassment/Stalking Message

What YOU see
What DISPATCH see’s



Campus Repairs Needed

Campus Repairs do not 
send directly to 
Facilities Services. 

The messages send to 
the Police Department 
and the dispatcher will 
submit the request.



UWM Emergency Call

The UWM 
Emergency Call will 
ask that you share 
your location for a 
quicker and 
accurate response 
to the emergency



QUESTIONS????
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